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ABSTRAK

2432530075
PURI ANTASARI

Pengaruh Manfaat Pajak, Sanksi Perpajakan, Pengetahuan Perpajakan,
Tarif Pajak, dan Kesadaran Wajib Pajak Terhadap Kepatuhan Wajib Pajak
(Survei Pada Wajib Pajak Orang Pribadi Di KPP Pratama Pondok Aren
Tahun 2025)

(xvi Halaman, 179 Halaman, 2023, 16 Gambar, 36 Tabel, 18 Lampiran)

Pajak merupakan sumber utama penerimaan negara yang Kkrusial bagi
pembangunan nasional. Penerapan sistem Self Assessment di Indonesia menuntut
adanya kesadaran dan kepatuhan sukarela dari Wajib Pajak. Namun, fenomena
ketidakpatuhan masih menjadi kendala dalam optimalisasi penerimaan pajak.
Penelitian ini bertujuan untuk menguji dan menganalisis secara empiris pengaruh
manfaat pajak, sanksi perpajakan, pengetahuan perpajakan, tarif pajak, dan
kesadaran wajib pajak terhadap kepatuhan wajib pajak orang pribadi yang terdaftar
di Kantor Pelayanan Pajak (KPP) Pratama Pondok Aren. Penelitian ini
menggunakan metode kuantitatif dengan pendekatan kausal komparatif.
Pengambilan sampel dilakukan menggunakan teknik simple random sampling,
dengan jumlah sampel sebanyak 100 responden. Pengumpulan data dilakukan
melalui penyebaran kuesioner secara langsung kepada responden. Data dianalisis
menggunakan metode Structural Equation Modeling (SEM) dengan SmartPLS
V.3.2.9. Hasil uji hipotesis membuktikan bahwa manfaat pajak, sanksi perpajakan,
pengetahuan perpajakan, dan kesadaran wajib pajak secara parsial berpengaruh
positif dan signifikan terhadap kepatuhan wajib pajak. Sebaliknya, tarif pajak
terbukti memiliki pengaruh negatif dan signifikan, yang berarti semakin tinggi
persepsi tarif pajak, kepatuhan cenderung menurun. Implikasi penelitian ini
menyarankan agar KPP Pratama Pondok Aren meningkatkan sosialisasi mengenai
manfaat pajak dan menegakkan sanksi yang tegas namun adil untuk mendorong
kepatuhan sukarela.

Kata Kunci: Manfaat Pajak, Sanksi Perpajakan, Pengetahuan Perpajakan, Tarif
Pajak, Kesadaran Wajib Pajak, Kepatuhan Wajib Pajak.
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ABSTRACT

2432530075
PURI ANTASARI

The Effect of Tax Benefits, Tax Penalties, Tax Knowledge, Tax Rates, and
Taxpayer Awareness on Taxpayer Compliance
(Survey of Individual Taxpayers at the Pondok Aren Tax Office in 2025)

(xvi pages, 179 pages, 2023, 16 pictures, 36 tables, 18 appendies)

Taxes are the main source of state revenue crucial for national development. The
implementation of the Self-Assessment system in Indonesia requires voluntary
awareness and compliance from taxpayers. However, the phenomenon of non-
compliance remains an obstacle in optimizing tax revenue. This study aims to
empirically test and analyze the influence of tax benefits, tax sanctions, tax
knowledge, tax rates, and taxpayer awareness on the compliance of individual
taxpayers registered at the Pondok Aren Pratama Tax Service Office (KPP). This
study uses a quantitative method with a comparative causal approach. Sampling
was carried out using a simple random sampling technique, with a sample size of
100 respondents. Data collection was carried out by distributing questionnaires
directly to respondents. Data were analyzed using the Structural Equation
Modeling (SEM) method with SmartPLS V.3.2.9. The results of the hypothesis test
prove that tax benefits, tax sanctions, tax knowledge, and taxpayer awareness
partially have a positive and significant effect on taxpayer compliance. Conversely,
tax rates are proven to have a negative and significant effect, which means that the
higher the perception of tax rates, compliance tends to decrease. The implications
of this research suggest that KPP Pratama Pondok Aren should increase
socialization regarding tax benefits and enforce firm but fair sanctions to
encourage voluntary compliance.

Keywords: Tax Benefits, Tax Penalties, Tax Knowledge, Tax Rates, Taxpayer
Awareness, Taxpayer Compliance.
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