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Abstract. The rapid development of digital technology has significantly transformed social
interactions, communication patterns, and behavioral dynamics in modern society. This study aims to
examine how the emergence of digital society influences social behavior through a systematic
literature review approach. The review synthesizes findings from interdisciplinary research in
sociology, communication studies, and information technology to identify key trends, behavioral
shifts, and underlying mechanisms driving social change. The findings indicate that digitalization has
reshaped social behavior through increased connectivity, changes in communication patterns, the rise
of online identities, and the formation of digital communities. However, these transformations also
present challenges, including reduced face-to-face interaction, information overload, and the spread
of misinformation. The study highlights the importance of digital literacy and ethical awareness in
fostering responsible digital behavior.

Keywords: Digital Society, Social Behavior, Digital Transformation, Online Interaction, Digital
Literacy.

Abstrak. Perkembangan pesat teknologi digital telah secara signifikan mengubah interaksi sosial, pola
komunikasi, dan dinamika perilaku dalam masyarakat modern. Studi ini bertujuan untuk meneliti
bagaimana munculnya masyarakat digital memengaruhi perilaku sosial melalui pendekatan tinjauan
literatur sistematis. Tinjauan ini mensintesis temuan dari penelitian interdisipliner di bidang sosiologi,
studi komunikasi, dan teknologi informasi untuk mengidentifikasi tren utama, pergeseran perilaku,
dan mekanisme mendasar yang mendorong perubahan sosial. Temuan menunjukkan bahwa
digitalisasi telah membentuk kembali perilaku sosial melalui peningkatan konektivitas, perubahan
pola komunikasi, munculnya identitas daring, dan pembentukan komunitas digital. Namun,
transformasi ini juga menghadirkan tantangan, termasuk berkurangnya interaksi tatap muka, kelebihan
informasi, dan penyebaran informasi yang salah. Studi ini menyoroti pentingnya literasi digital dan
kesadaran etika dalam mendorong perilaku digital yang bertanggung jawab.

Kata kunci: Masyarakat Digital, Perilaku Sosial, Transformasi Digital, Interaksi Daring, Literasi
Digital.

1. BACKGROUND
The emergence of digital technology has fundamentally transformed human
society, giving rise to what is commonly referred to as the digital society. Advances in

internet technologies, social media platforms, and mobile communication have reshaped
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how individuals interact, communicate, and construct social relationships. Digital society
is characterized by the integration of digital technologies into everyday life, influencing
not only economic and political systems but also social behavior and cultural practices
(Castells, 2010).

One of the most significant impacts of digitalization is the transformation of social
interaction patterns. Traditional forms of communication that rely on face-to-face
interaction are increasingly complemented or replaced by digital communication through
social media, messaging applications, and online platforms. This shift has created new
forms of social connectivity that transcend geographical boundaries while simultaneously
altering the nature of interpersonal relationships (Wellman & Rainie, 2012).

The widespread adoption of social media has further accelerated changes in social
behavior. Platforms such as Facebook, Instagram, Twitter, and TikTok enable individuals
to share information, express identities, and engage in social interactions in real time.
These platforms facilitate the formation of online communities and networks that
influence social norms, values, and behaviors (boyd, 2014). At the same time, digital
environments have introduced new behavioral phenomena, including online self-
presentation, digital identity construction, and social comparison.

Despite these opportunities, the digital transformation of society also raises
important concerns. Studies have shown that excessive use of digital technologies may
lead to reduced face-to-face interactions, social isolation, and changes in emotional well-
being (Turkle, 2011). Additionally, the rapid spread of information through digital
platforms has increased the risk of misinformation, echo chambers, and polarization
within society (Sunstein, 2017).

Given these developments, understanding how digital society influences social
behavior has become a critical area of research. While numerous studies have explored
specific aspects of digital behavior, there remains a need for a comprehensive synthesis
that examines broader patterns and trends. Therefore, this study aims to conduct a
systematic literature review to analyze the relationship between digital society and social

behavior change.
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2. RESEARCH METHODS

This study employs a systematic literature review (SLR) approach to analyze the
relationship between digital society and social behavior change. The review follows the
PRISMA framework to ensure transparency and rigor in the selection and analysis of
relevant studies (Page et al., 2021).

The literature search was conducted using databases such as Scopus, Web of
Science, and Google Scholar, focusing on peer-reviewed journal articles published
between 2013 and 2024. Keywords used include digital society, social behavior, online
interaction, social media behavior, and digital communication. Inclusion criteria required
studies to focus on digital technology and its impact on social behavior, while non-peer-
reviewed and irrelevant studies were excluded. Data were analyzed using thematic
synthesis, allowing the identification of key patterns and trends across the selected

literature (Xiao & Watson, 2019).

3. RESULT AND DISCUSSION
Transformation of Social Interaction in Digital Society

The literature consistently demonstrates that digital technologies have
fundamentally reconfigured patterns of social interaction, shifting from geographically
bounded, face-to-face relationships toward networked, digitally mediated interactions.
Castells (2010) conceptualizes this transformation as the emergence of a network society,
where social structures are increasingly organized through digital communication
networks rather than physical proximity. Empirical studies show that digital platforms
enable continuous connectivity, allowing individuals to maintain relationships across
spatial and temporal boundaries. This phenomenon has led to what Wellman and Rainie
(2012) describe as “networked individualism,” in which individuals operate within
multiple, loosely connected social networks rather than stable, tightly knit communities.
As a result, social interaction becomes more flexible, personalized, and dynamic.

However, this transformation is not without consequences. While digital
communication increases the frequency of interactions, it often reduces their depth and
emotional richness. Turkle (2011) argues that digitally mediated communication may

create an illusion of companionship without the demands of genuine interpersonal
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relationships. This shift raises concerns about the quality of social bonds, as individuals
may experience increased connectivity alongside reduced emotional intimacy.
Moreover, digital interaction tends to prioritize asynchronous and text-based
communication, which can limit non-verbal cues such as tone, facial expression, and body
language. These limitations may contribute to misunderstandings, reduced empathy, and
altered social norms in communication. Therefore, while digital society enhances

connectivity, it simultaneously reshapes the nature and quality of human relationships.

Digital Identity Construction and Algorithmic Influence

Another significant theme in the literature is the transformation of identity
construction within digital environments. Social media platforms enable individuals to
curate their identities through selective self-presentation, often emphasizing desirable
traits while minimizing less favorable aspects. Boyd (2014) highlights that digital identity
is not merely a reflection of the self but a strategically constructed performance shaped

by audience expectations and platform affordances.

¢ DIGITAL IDENTITY CONSTRUCTION o
AND ALGORITHMIC INFLUENCE

Digital environments reshape how we build identity, interact, and seek validation— “ a
through both opportunities and pressures.

1. CURATED SELVES: 2. ALGORITHMIC INFLUENCE: PSYCHOLOGICAL IMPACT
THE CONSTRUCTION OF DIGITAL IDENTITY SHAPING VISIBILITY AND BEHAVIOR
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Figure 1. Digital Identity Construction
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This process is further intensified by the role of platform algorithms, which
influence visibility, engagement, and social validation. Algorithmic systems prioritize
content that generates high engagement, thereby shaping users’ behavior and encouraging
them to conform to platform norms. This creates a feedback loop in which users adjust
their self-presentation strategies to maximize visibility and social approval. Research
indicates that such dynamics can lead to social comparison and psychological pressure,
particularly among younger users. Vogel et al. (2014) found that exposure to curated
representations of others’ lives on social media can lead to upward social comparison,
resulting in decreased self-esteem and increased feelings of inadequacy.

At the same time, digital identity construction also provides opportunities for self-
expression, identity exploration, and social empowerment. Online platforms allow
individuals to express aspects of their identity that may not be easily expressed in offline
contexts, particularly for marginalized groups. This dual nature highlights the complex
role of digital environments as both enabling and constraining spaces for identity

formation.

Online Communities, Social Norms, and Behavioral Reinforcement

The rise of digital society has facilitated the emergence of online communities that
play a critical role in shaping social behavior. These communities function as spaces for
interaction, knowledge exchange, and collective identity formation. According to
Wellman and Rainie (2012), digital networks allow individuals to participate in multiple
communities simultaneously, each with distinct norms and expectations. One key
mechanism through which online communities influence behavior is the formation of
digital social norms. Social norms in digital environments are often reinforced through
mechanisms such as likes, shares, comments, and algorithmic amplification. These
feedback systems create incentives for certain behaviors while discouraging others,
effectively shaping user behavior over time.

However, the literature also highlights the emergence of echo chambers and filter
bubbles, where individuals are exposed primarily to information that aligns with their
existing beliefs (Sunstein, 2017). This phenomenon can reinforce ideological polarization
and limit exposure to diverse perspectives, thereby affecting collective decision-making

and social cohesion. Furthermore, online communities can amplify both positive and
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negative behaviors. On one hand, they facilitate collective action, social support, and
knowledge sharing. On the other hand, they may enable harmful behaviors such as
cyberbullying, misinformation dissemination, and online harassment. This duality

underscores the need to critically examine the social dynamics of digital communities.

Digital Literacy, Critical Thinking, and Ethical Behavior

The literature strongly emphasizes that the impact of digital society on social
behavior is mediated by individuals’ levels of digital literacy. Digital literacy extends
beyond technical competence to include critical thinking, information evaluation, and
ethical awareness (Ng, 2012). In an environment characterized by information
abundance, individuals must be able to critically assess the credibility of information
sources and distinguish between reliable information and misinformation. The spread of
misinformation on digital platforms has become a major concern, particularly in relation
to public health, politics, and environmental issues.

Digital literacy also plays a crucial role in shaping ethical behavior in online
environments. Individuals with higher levels of digital literacy are more likely to engage
in responsible online behavior, including respectful communication, data privacy
awareness, and ethical content sharing.

Importantly, the literature suggests that digital literacy is not evenly distributed
across populations, leading to digital inequalities. These inequalities can exacerbate
existing social disparities, as individuals with limited digital literacy may be more
vulnerable to misinformation and less able to participate effectively in digital society.
Educational institutions therefore play a critical role in developing digital literacy
competencies. Integrating digital literacy into formal education can help individuals

navigate digital environments more effectively and promote responsible social behavior.

Behavioral Change: Between Empowerment and Risk

A cross-cutting finding from the literature is that digital society produces
ambivalent behavioral outcomes, characterized by both empowerment and risk. On one
hand, digital technologies enable greater access to information, increased civic
participation, and new forms of social engagement. On the other hand, they introduce

challenges related to mental health, social isolation, and information disorder. This
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duality can be understood through the lens of socio-technical systems, where technology
interacts with social, cultural, and institutional factors to shape behavior. Behavioral
outcomes are therefore not determined solely by technology but by how individuals and
societies use and regulate digital tools. The literature suggests that sustainable behavioral
change in digital society requires a combination of education, policy intervention, and
platform governance. Without these supporting structures, the negative impacts of digital

transformation may outweigh its benefits.
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Figure 2. Behavioral Change

4. CONCLUSION

This study demonstrates that the emergence of digital society has significantly
transformed social behavior in multiple dimensions, including communication patterns,
identity construction, and community engagement. Digital technologies have expanded
opportunities for connectivity and social interaction, enabling individuals to participate
in global networks and access diverse information sources. However, these
transformations also present challenges, such as reduced face-to-face interaction,

increased social comparison, and the spread of misinformation. The findings highlight
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that technological advancement alone is insufficient to ensure positive social outcomes.
Instead, the development of digital literacy and ethical awareness is essential for fostering
responsible digital behavior.

Future research should explore the long-term impacts of digital society on social
relationships and well-being, as well as the role of policy and education in shaping

sustainable digital environments.
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