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ABSTRAK

Nanik Puji Yuli Hastuti
223150089

“Pengaruh Pelatihan, Pengembangan Karir, dan Work-Life Balance Terhadap Kinerja
Karyawan”

(xvi Halaman, 146 Halaman, 2026, 9 Gambar, 31 Tabel, 20 Lampiran)

Kinerja karyawan merupakan hasil kerja secara kualitas dan kuantitas yang dicapai oleh
seseorang pegawai dalam melaksanakan tugasnya sesuai dengan tanggung jawab yang
diberikan. Dalam menghadapi dinamika pelayanan publik dan komunikasi krisis di Badan
Nasional Pencarian dan Pertolongan (BASARNAS), optimalisasi kinerja dipengaruhi oleh
faktor manajemen sumber daya manusia. Penelitian ini bertujuan menganalisis pengaruh
Pelatihan, Pengembangan Karir, dan Work-Life Balance terhadap Kinerja Karyawan pada Biro
Humas dan Umum di Badan Nasioanal Pencarian dan Pertolongan (BASARNAS) Kemayoran,
Jakarta Pusat. Menggunakan pendekatan kuantitatif dan metode deskriptif, sampel berjumlah
81 responden yang diambil melalui total sampling. Data dianalisis menggunakan uji instrumen,
asumsi klasik, regresi linier berganda, koefisien determinasi, dan uji hipotesis dengan SPSS
versi 26. Hasilnya menunjukkan bahwa Pelatihan dan Work-Life Balance berpengaruh positif
dan signifikan terhadap Kinerja Karyawan, sedangkan Pengembangan Karir tidak berpengaruh
signifikan. Temuan ini diharapkan memberi masukan praktis bagi manajemen Badan Nasional
Pencarian dan Pertolongan (BASARNAS) serta referensi bagi penelitian SDM selanjutnya.

Kata Kunci: Pelatihan, Pengembangan Karir, Work-Life Balance, Kinerja Karyawan.



ABSTRACT
Nanik Puji Yuli Hastuti
223150089

The Influence of Training, Career Development, and Work-Life Balance on Employee
Performance (A Study on Employees of the Public Relations and General Bureau at
BASARNAS, Kemayoran, Central Jakarta)

(2 Pages, 146 Pages, 2026, 9 Images, 31 Tables, 20 Attachment)

Employee performance is the quality and quantity of work achieved by an employee in carrying
out their duties in accordance with the responsibilities given. In facing the dynamics of public
service and crisis communication at the National Search and Rescue Agency (BASARNAS),
performance optimization is influenced by human resource management factors. This study
aims to analyze the effect of Training, Career Development, and Work-Life Balance on
Employee Performance in the Public Relations and General Bureau at BASARNAS
Kemayoran, Central Jakarta. Using a quantitative approach and descriptive method, the
sample consisted of 81 respondents selected through total sampling. Data were analyzed using
instrument tests, classical assumption tests, multiple linear regression, coefficient of
determination, and hypothesis testing with SPSS version 26. The results indicate that Training
and Work-Life Balance have a positive and significant effect on Employee Performance,
whereas Career Development has no significant effect. These findings are expected to provide
practical input for the management of BASARNAS as well as a reference for future human
resource research.

Keywords: Training, Career Development, Work-Life Balance, Employee Performance.






