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COMMUNICATION IN PERMAI PENANG - MALAYSIA 
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KEMBARAN VILLAGE THROUGH DIGITAL EMPOWERMENT 
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 EMPOWERING INDONESIAN MIGRANT MSMEs AND LOCAL MSMEs IN PINANG: A 
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Yori PUSPARANI, Yori PUSPARANI, Benny MUHDALIHA, Arief RUSLAN, Ricky Widyananda PUTRA, 

Dhika Purnama PUTRA 

572-577 

o  PDF 

 ANIMATION DESIGN FOR LETTER AND COLOR RECOGNITION FOR CHILDREN WITH 

MENTAL DISABILITIES 

Haryo Damar SASONGKO, Ricky Widyananda PUTRA, Rana Syakirah RINALDI, Wahyu ARNISA 

578-583 
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o  PDF 

 FROM DIGITAL SKILLS TO COMMUNITY EMPOWERMENT: PUBLIC SPEAKING, CONTENT 

CREATION, AND CONTENT PRODUCTION MANAGEMENT TRAINING FOR SUSTAINABLE 

COMMUNITIES AT RUANG PUBLIK TERPADU RAMAH ANAK RAWA BUAYA JAKARTA 

Julaiha Probo ANGGRAINI, Haronas KUTANTO, Reva Zahwa HALIM 

584-589 

o  PDF 

 OPTIMIZING THE IMPLEMENTATION OF POLRI PROFESSIONAL ETHICS CODE AS AN 

INSTRUMENT TO INCREASE ACCOUNTABILITY AND PUBLIC TRUST IN BEKASI METRO 

POLICE 

Lucky NURHADIYANTO, Triny SRIHADIATI, Benny CAHYADI, Farhan Aulia HARUN 

590-596 

o  PDF 

 FRAUD PREVENTION STRATEGY FROM THE PERSPECTIVE OF SECOND GENERATION CPTED 

TO OPTIMIZE POLRI PRESISI IN PANDEGLANG POLICE RESORT 

Imam SUYUDI, Muh. Ardila AMRY, Nadia Intan FADILA, Eren TRESNAWATI 

597-603 

o  PDF 

 INTERNATIONAL COLLABORATION ON DISASTER RISK REDUCTION THROUGH INCIDENT 

COMMAND SYSTEM (ICS) WORKSHOP 

Masato EBINE, Fathin Aulia RAHMAN, Hitoshi IGARASHI, Tulus YUNIASIH, Yohei TAKANO, Agung 

PERMADI, Arief WIBOWO, Ryo TANAKA, Mu’man NURYANA 
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604-613 

o  PDF 

 ECO-FRIENDLY LIVING: PROMOTING SUSTAINABLE CONSUMPTION AND WASTE 

MANAGEMENT AMONG MSMES IN MALAYSIA 

Dudi PERMANA, Lenny Christina NAWANGSARI, Indra SISWANTI, Augustina KURNIASIH, Agus 

ARIJANTO 

614-619 

o  PDF 

 IMPROVING THE COMPETENCE OF SMK MODIS TENJO STUDENTS THROUGH BASIC 

MIKROTIK ROUTER CONFIGURATION TRAINING AND DATA COMMUNICATION THEORY 

Dolly Virgian Shaka Yudha SAKTI, Iman PERMANA, Suwasti BROTO 

620-626 

o  PDF 

 PREPARATION OF CONTINGENCY PLAN DOCUMENTS FOR THE CIBINONG RAYA 

EARTHQUAKE DISASTER IN BOGOR REGENCY 

Didik Hariyadi RAHARJO, Fathin Aulia RAHMAN 

627-636 

o  PDF 

 TRAINING ON HUMAN RESOURCE DEVELOPMENT AND TOURISM INNOVATION TO 

SUPPORT THE COMPETITIVENESS OF CULINARY BUSINESSES IN PARIGI, PONDOK AREN 

Nexen Alexandre PINONTOAN, Devit SETIONO, Julian BONGSOIKRAMA, Rocky Prasetyo JATI 
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637-641 

o  PDF 

 WASTE MANAGEMENT AND WASTE BANK OUTLINE AS AN ENVIRONMENTAL EDUCATION 

EFFORT FOR GREEN GENERATION 2025 PARTICIPANTS AT BUDI LUHUR UNIVERSITY 

Julian BONGSOIKRAMA, Debi RUSMIATI, Nexen Alexandre PINONTOAN, Doddy WIHARDI, Devit 

SETIONO 

642-646 

o  PDF 

 SMART LEADERSHIP FOR SMALL BUSINESSES: ETHICS-DRIVEN GROWTH IN HUMAN 

RESOURCES, MARKETING, AND FINANCE 

Zairil ZAIRIL, Andriansyah Bachtillah PUTRA, Supriyatno SUPRIYATNO, Suzan Bernadetha STEPHANI, 

Sri ANAH 

647-652 

o  PDF 

 ENHANCING PSYCHOLOGICAL WELL-BEING AMONG TEACHERS AND VOLUNTEERS AT 

SEKOLAH JANJI BAIK, SOUTH TANGERANG: A PSYCHOEDUCATIONAL INTERVENTION FOR 

COPING WITH QUARTER-LIFE CRISIS AND STRENGTHENING SELF CONCEPT 

Nurul ADININGTYAS, RA Loretta KARTIKASARI, Arie Suciyana SRIYANTO 

653-658 

o  PDF 

 STRATEGIES FOR ADDRESSING THE CHALLENGES, REGULATIONS, AND LEGAL ASPECTS OF 

MSMES IN SOUTH KEMANGAN SUBDISTRICT, WEST JAKARTA (COMMUNITY SERVICE BY 

UNIVERSITAS MERCU BUANA JAKARTA) 
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Suroso EDY, Dwi Wahyuni PUTRI, Marsyaf MARSYAF 

659-665 

o  PDF 

 ENHANCING THE RESILIENCE OF NON-FORMAL EDUCATION STUDENTS AT SEKOLAH 

JANJI BAIK THROUGH A PSYCHOEDUCATIONAL TRAINING 

Dian MISRAWATI, Popi AVATI, Erna MULTAHADA 

666-670 

o  PDF 

 ECONOMIC RECIRCULATION AND CIRCULAR ECONOMY PRACTICES IN SUPPORTING 

MIGRANT WORKERS: A CASE STUDY OF PERMAI PENANG, MALAYSIA 

Rosalendro Eddy NUGROHO 

671-673 

o  PDF 

 ENHANCING ORAL HEALTH LITERACY ON FLOSSING PRACTICES AMONG FOURTH-GRADE 

STUDENTS AT KARTIKA X-2 ELEMENTARY SCHOOL, PESANGGRAHAN, SOUTH JAKARTA 

Annisa SEPTALITA, Inka Dwirifdani KUNCORO, Kayla Alika STEPHANIE, Yufitri MAYASARI, Mutiara Rina 

Rahmawati RUSLAN 

674-680 

o  PDF 

 DEVELOPMENT OF THE CREATIVE ECONOMY THROUGH LOCAL CULTURAL IDENTITY AND 

TECHNOLOGY 
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Watriningsih WATRININGSIH, Arifah RACHMAWATI, Meiliyah ARIANI, Zulhawati ZULHAWATI, Melan 

Susanty PURNAMASARI, Tamrin LANORI, Siti NURAFIAH, Usmar USMAR 

681-686 

o  PDF 

 SOCIAL MEDIA ENGAGEMENT IMPROVEMENT TRAINING FOR CHILD-FRIENDLY 

INTEGRATED PUBLIC SPACE (RPTRA) OFFICERS OF THE DKI JAKARTA PROVINCIAL 

GOVERNMENT 

Catur PRIYADI, Nurul Fadzar SUKARNI 

687-692 

o  PDF 

 CAPACITY BUILDING OF RPTRA PERSONNEL THROUGH VISUAL COMMUNICATION DESIGN 

TRAINING FOR SOCIAL MEDIA 

Citra Eka PUTRI, Radja Erland HAMZAH, Muhammad SAIFULLOH 

693-699 

o  PDF 

 SALIVARY PH MODULATION WITH BETEL LEAF MOUTHWASH IN SMOKING-RELATED 

PERIODONTITIS 

Desy FIDYAWATI, Naufal Daffa ARKAN 

700-705 

o  PDF 
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 EMPOWERED FAMILIES, PRESERVED FAITH: STRENGTHENING SPIRITUALITY AND 

ECONOMIC LITERACY 

Elis Teti RUSMIATI, Ryantori RYANTORI, Rizal BAKTI, Husnul KHATIMAH, Luthpiyah JULIANDARA, 

Rianti SETYAWASIH 

706-713 

o  PDF 

 DIGITAL STORYTELLING AS A COMMUNICATION COMPETENCY AND CREATIVE SKILL ON 

SOCIAL MEDIA PLATFORMS 

Siti Muslichatul MAHMUDAH, Kurniawan PRASETYO 

714-718 

o  PDF 

 THE ROLE OF THE FAMILY IN CREATING A SAFE SPACE FOR US AND OUR CHILDREN IN 

CYBERWORLD 

Eni Kardi WIYATI, Dwi Ajeng WIDARINI, Rialdo Rezeky Manogari Lumban TORUAN 

719-724 

o  PDF 

 LESSONS TRANSLATED: CIVIL SOCIETY ORGANIZATIONS AS KNOWLEDGE BROKERS IN 

GLOBAL PLASTIC TREATY NEGOTIATIONS 

Fajar Ajie SETIAWAN 

725-732 
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o  PDF 

 BASIC PUBLIC SPEAKING TRAINING AND PREPARATION OF PRESENTATION MATERIALS 

FOR RPTRA OFFICERS THROUGHOUT DKI JAKARTA 

Fizzy ANDRIANI, Yos Horta MELIALA, Natalina NILAMSARI 

733-740 

o  PDF 

 ONLINE LEARNING STRATEGIES AT PRIMARY AND SECONDARY EDUCATION LEVELS IN 

TANGERANG CITY 

Franky FRANKY, Jubery MARWAN, Watriningsih WATRININGSIH 

741-747 

o  PDF 

 EVALUATION OF DEVELOPMENT PLANNING POLICYIN ANAMBAS ISLANDS REGENCY 

Harry NENOBAIS, Virginiawan VIRGINIAWAN, M. Hanan RAHMADI 

748-759 

o  PDF 

 CAPACITY BUILDING IN GOVERNMENT CIVIL APPARATUS IN EAST JAVA REGION 

REGARDING INVESTMENT KNOWLEDGE 

Hendi PRIHANTO, R.R. Meitri Hening Crisna DALUARTI, Muhammad NASHAR, Prayoga Anggun 

PURNAMA, Islamiah KAMIL 

760-772 
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o  PDF 

 THE IMPLEMENTATION OF THE COMMUNITY PARTNERSHIP PROGRAM TO ENHANCE 

FLOSSING PRACTICE UTILIZATION AMONG PRIMARY SCHOOL CHILDREN 

Annisa Septalita, Kayla Alika STEPHANIE, Inka Dwirifdani KUNCORO, Yufitri MAYASARI, Mutiara Rina R 

RUSLAN 

773-779 

o  PDF 

 EDUCATION ON THE EFFECTS OF ELECTRONIC CIGARETTES AND COFFEE CONSUMPTION 

ON ORAL AND DENTAL HEALTH AT SMAN 7 TANGGERANG 

Komang Krisna DEWI, Solva YUDITHA, Lukas KUSPARMANTO 

780-785 

o  PDF 

 DENTAL AND ORAL HEALTH COUNSELING AT THE KEMAH BETH SHALOM NURSING 

HOME 

Lukas KUSPARMANTO, Solva YUDITHA, Komang Krisna DEWI, Farhany Sefina KUSPARMANTO 

786-791 

o  PDF 

 FINANCIAL LITERACY AND ENTREPRENEURSHIP TRAINING FOR STUDENTS OF BAITI 

JANNATI SUKABUMI ISLAMIC BOARDING SCHOOL 

Meiliyah ARIANI, Zulhawati ZULHAWATI, Melan Susanty PURNAMASARI, Zahera Mega UTAMA, Sarida 

MINARNI, Kurnia Sari DEWI, Jubery MARWAN 
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792-797 

o  PDF 

 TRAINING IN CRIME PREVENTION STRATEGIES AND TECHNIQUES IN THE COMPANY 

Meiliyah ARIANI, Zulhawati ZULHAWATI, Dede Farhan AULAWI, Abdullah ABDULLAH, Watriningsih 

WATRININGSIH, Kurnia Sari DEWI, Zahera Mega UTAMA 

798-804 

o  PDF 

 TURKEY'S INTEREST AS A MEDIATOR IN THE RUSSIA-UKRAINE CONFLICT IN 

MAINTAINING SOUTHEAST EUROPEAN REGIONAL SECURITY STABILITY 

Nadirah NADIRAH, Aditya Pratama Nugraha AKBAR 

805-810 

o  PDF 

 GOVERNMENT COLLABORATION WITH PRIVATE COMPANIES IN DEVELOPING THE SPIRIT 

OF DIGITAL SPORTPRENEURSHIP AT SPECIAL SCHOOL FOR SPORTSMEN (SKO) JAKARTA 

Ni Luh Kerti MARYASIH, Khasan EFFENDY, Rachma FITRIATI, Lilik SUDARWATI, Rahmaini RAHMAINI, 

Faisal FAISAL 

811-817 

o  PDF 

 DIGITAL LITERACY IN BRANDING TO IMPROVE THE UNDERSTANDING OF RPTRA 

MANAGERS IN DKI JAKARTA 
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Novalia Agung W. ARDHOYO, Mochammad Muminto ARIEF, Nasrullah KUSADJIBRATA, Gunawan 

GUNAWAN 

818-822 

o  PDF 

 MEASURING CSR PERFORMANCE ON THE REPUTATION AND BRAND EQUITY OF HIGHER 

EDUCATION 

Retno DEWANTI, Agresty PARASYUANITA 

823-830 

o  PDF 

 HUMAN RESOURCE DEVELOPMENT IN FAMILY ENVIRONMENT IN WASTE MANAGEMENT: 

NEW COMPETITIVE BUSINESS DIRECTION IN NORTH MERUYA, WEST JAKARTA 

Nico Alexander VIZANO, Intan APRIADI, Subur KARYATUN, Noermijati NOERMIJATI, Harefan ARIEF, 

Muhammad Shirhan THOULLON, Mochamad SOELTON 

831-836 

o  PDF 

 USING SOCIAL MEDIA TO IMPROVE EMOTIONAL WELLBEING THROUGH INTERPERSONAL 

COMMUNICATION FOR MIGRANTS WORKERS IN MALAYSIA 

Ahmad MULYANA, Siti Muslichatul MAHMUDAH 

837-845 

o  PDF 
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 POTENTIAL FOR DEVELOPING ENTREPRENEURSHIP BASED ON FINANCIAL BOOKKEEPING 

FOR THE COMMUNITY AT THE COOPERATIVES AND UMKM SERVICE OF TANGERANG CITY 

Agus Herta SUMARTO, Intan APRIADI, Eko Tama Putra SARATIAN, Sri ANAH, Alvita SARI, Muhammad 

Shirhan THOULLON, Subur KARYATUN, Mochamad SOELTON 

846-851 

o  PDF 

 CRYPTOCURRENCY (DIGITAL CURRENCY & BLOCKCHAIN TECHNOLOGY) FINANCIAL 

LITERACY PROMOTING SDG GOAL FOR LIFELONG LEARNING 

Janfry SIHITE, Yuli HARWANI, Noor Hazlina AHMAD 

852-855 

o  PDF 

 EMPOWERING COMMUNITIES THROUGH AI AND DATA SCIENCE IN WEST JAKARTA AS 

PART OF JAKARTA’S INCLUSIVE DIGITAL TRANSFORMATION 

Inna Sabily KARIMA, Nungky Awang CHANDRA, Siti MAESAROH, Rushendra RUSHENDRA, Suhendra 

SUHENDRA, Yunita Sartika SARI, Nia Rahma KURNIANDA 

856-861 

o  PDF 

 THE ROLE OF SOCIAL MEDIA MANAGEMENT IN THE DEVELOPMENT OF BANANA CHIPS 

MSME "CAU GELIS": A CASE STUDY BASED ON CONTENT CREATOR PERSPECTIVE IN 

KEMBANGAN 

Tia KAMILA, Aldina SHIRATINA 
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862-868 

o  PDF 

 SUSTAINABLE HUMAN RESOURCE DEVELOPMENT STRATEGY TO ENHANCE INNOVATION 

AND CREATIVITY OF MSMES IN MALAYSIA 

Lenny Christina NAWANGSARI, Indra SISWANTI, Dudi PERMANA, Agus ARIJANTO, Augustina 

KURNIASIH 

869-876 

o  PDF 

 CROSS-COUNTRY COLLABORATION DRIVES DIGITAL TRANSFORMATION OF INDONESIAN 

DIASPORA UMKM IN PENANG 

Anton HINDARDJO, Andyan Pradipta UTAMA, Christina Catur WIDAYATI, Eri MARLAPA, Aldina 

SHIRATINA 

877-881 

o  PDF 

 ENHANCING CONSTRUCTION WORKERS’ CAPACITY IN THE IMPLEMENTATION OF 

CEMENT CONCRETE ROAD WORKS IN THE ASPECTS OF PLANNING, EXECUTION, AND 

OCCUPATIONAL HEALTH AND SAFETY 

Nabila NABILA, Sylvia INDRIANY, Widodo Budi DERMAWAN, Erlangga Rizki FITRIANSYAH, Agus 

SUPIYAT 

882-888 

o  PDF 

 ENHANCING READINESS TO CHANGE AND WELL-BEING AMONG INDONESIAN MIGRANT 

WORKER IN MALAYSIA 

https://iccd.asia/ojs/index.php/iccd/article/view/957/870
https://iccd.asia/ojs/index.php/iccd/article/view/958
https://iccd.asia/ojs/index.php/iccd/article/view/958
https://iccd.asia/ojs/index.php/iccd/article/view/958/871
https://iccd.asia/ojs/index.php/iccd/article/view/959
https://iccd.asia/ojs/index.php/iccd/article/view/959
https://iccd.asia/ojs/index.php/iccd/article/view/959/872
https://iccd.asia/ojs/index.php/iccd/article/view/960
https://iccd.asia/ojs/index.php/iccd/article/view/960
https://iccd.asia/ojs/index.php/iccd/article/view/960
https://iccd.asia/ojs/index.php/iccd/article/view/960/873
https://iccd.asia/ojs/index.php/iccd/article/view/961
https://iccd.asia/ojs/index.php/iccd/article/view/961


ICCD 
The 7thInternational Conference onCommunity Development (ICCD) 2025 

eISSN 2622-5611, Vol 7 No 1,  October 2025 
 

 
Amy MARDHATILLAH, Laila Meiliyandrie Indah WARDANI, Agus Budi SETIAWAN 

889-894 

o  PDF 

 ENHANCING CONSTRUCTION WORKERS’ AWARENESS OF OCCUPATIONAL SAFETY AND 

HEALTH (K3) THROUGH COMMUNITY SERVICE IN PANDEGLANG, BANTEN 

Yunita Dian SUWANDARI, Oties T TSARWAN, Mirnayani MIRNAYANI, Nabila NABILA, Hendy Yusman 

FIRDAUS, Agus SUROSO, Yosie MALINDA, Zel CITRA 

895-900 

o  PDF 

 SPATIAL RECONFIGURATION THROUGH EDIBLE URBAN FARMING: DESIGNING SOCIAL 

INTERACTION SPACES IN VERTICAL URBAN KAMPONG 

Mona ANGGIANI, Rr Diana AYUDYA, Nadia R. CHRISTANTIA, Endah MUSTIKOWATI, Annizar BACHRI, 

Andhi Seto PRASETYO, Gentina P. PUTRA, Asri A. SUNOTO, Ikhyandini G. ATRISYANTI 

901-908 

o  PDF 

 REDUCING THE NEGATIVE IMPACT ON PUBLIC HEALTH DUE TO DIGITAL LIFESTYLES IN 

THE INFORMATION ERA FOR THE INDONESIAN MIGRANT COMMUNITY IN PENANG 

MALAYSIA 

Galang P. N. HAKIM, Regina LIONNIE, Andi ADRIANSYAH, Dian Widi ASTUTI, Muhammad Hafizd Ibnu 

HAJAR, Mudrik ALAYDRUS 

909-914 
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o  PDF 

 IMP⁠ROVING ECONOMIC INDEPENDENCE THROUGH ENTR ⁠EPRENEURSH⁠IP: TRAINING ON 

DETE⁠RMINING THE COST OF S⁠OAP FOR SMART RPTRA EMPLOYEES AND MERUYA UTARA 

NEIGHBORHOOD COMMITTEE IN ENHANCING SMALL BUSINESS MANAGEMENT 

Garin Pratiwi SOLIHATI, Putri Renalita Su ⁠tra TANJUNG 

915-919 

o  PDF 

 WISE SOCIAL MEDIA USE: MAINTAINING PERSONAL IDENTITY AND NATIONALISM SPIRIT 

ABROAD 

Enjang Pera IRAWAN, Andi Pajolloi BATE, Yuliawati YULIAWATI 

920-925 

o  PDF 

 THE ROLE OF LEADERSHIP IN IMPLEMENTING SOCIAL MEDIA MARKETING STRATEGIES TO 

INCREASE PURCHASING POWER AND BUILD BRAND IMAGE OF HILWAH FOOD MSMES 

Kresna Rakha PUTRA, Aldina SHIRATINA 

926-930 

o  PDF 

 THE IMPLEMENTATION OF CONTENT CREATOR STRATEGY ON SOCIAL MEDIA TO 

INCREASE PURCHASE POWER AND BUILD BRAND IMAGE OF HILWAH FOOD MSME 

Reyhan Syahpuan Pratama Guntur PATU, Aldina SHIRATINA 

931-936 
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o  PDF 

 THE IMPACT OF DEVELOPING INTERNET USAGE ON THE SUSTAINABILITY OF 

MICRO,SMALL AND MEDIUM ENTERPRISES (MSMEs) BUSINESSES IN MERUYA SUB-

DISTRICT SOUTH OF WEST JAKARTA 

Lisnatiawati SARAGIH, Yennida PARMARIZA, Iwan FIRDAUS, Irvan HERMALA, Junaedi JUNAEDI, 

Syafrizal CHAN 

937-941 

o  PDF 

 EMPOWERING INDONESIAN MIGRANT WORKERS IN PENANG, MALAYSIA THROUGH 

FINANCIAL LITERACY AND MICRO-ENTERPRISE TRAINING 

Devy Mawarnie PUSPITASARI, R. Eddy NUGROHO, Winda WIDIYANTI, Janfry SIHITE 

942-946 

o  PDF 

 TRAINING ON THE USE OF ARTIFICIAL INTELLIGENCE FOR MSMES: ENHANCING 

FINANCIAL EFFICIENCY IN THE DIGITAL ERA IN NORTH KEMBANGAN VILLAGE 

Yudo DEVIANTO, Sabar RUDIARTO, Saruni DWIASNATI, Dwiki JATIKUSUMO, Wawan GUNAWAN, 

Bambang SUKOWO 

947-953 

o  PDF 

 IMPLEMENTATION OF SOLAR PANEL CHARGING CABINETS AT RPTRA MAHKOTA, WEST 

JAKARTA: A COMMUNITY ENGAGEMENT PROGRAM IN INDONESIA 

Imelda Uli Vistalina SIMANJUNTAK, Fina SUPEGINA, Tri Maya KADARINA, Zendi IKLIMA, Julpri ANDIKA 
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954-960 

o  PDF 

 FINANCIAL LITERACY: A DRIVER OF MSME SUSTAINABILITY WITHIN THE CIRCULAR 

ECONOMY FRAMEWORK 

Dian Primanita OKTASARI, Winda WIDYANTY, Putri Renalita Sutra TANJUNG 

961-965 

o  PDF 

 EMPOWERING MIGRANT WORKERS THROUGH RENEWABLE ENERGY AND IOT 

EDUCATION: A COMMUNITY ENGAGEMENT PROGRAM IN PENANG 

Heru SUWOYO, Yudhi GUNARDI, Setiyo BUDIYANTO, Fadli SIRAIT, Umaisaroh UMAISAROH, Julpri 

ANDIKA, Khozaeni KHOZAENI 

966-971 

o  PDF 

 PUBLIC HEALTH, MEDICINE, AND ECONOMICS: A COMMUNITY SERVICE STRATEGY FOR 

THE EMPOWERMENT OF INDONESIAN MIGRANT WORKERS (PMI) ON PENANG ISLAND, 

MALAYSIA 

Lidya Primta SURBAKTI, Netti HERAWATI, Ekawati Jati WIBAWANINGSIH, Ria Maria THERESA, Ranti 

NUGRAHENI, Intan Hesti INDRIANA 

972-977 

o  PDF 

 SOCIALIZATION IN TECHNOLOGY EMPOWERMENT FOR INDONESIAN WORKERS IN 

PENANG, MALAYSIA: DEADFISH DETECTION IN AQUAPONICS AND E-GOVERNMENT FOR 

EFFECTIVE GOVERNANCE 
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Bagus PRIAMBODO, Ruci MEIYANTI 

978-982 

o  PDF 

 FAMILY MATTERS: ADDRESSING DIFFICULTIES IN FAMILY RELATIONSHIP THROUGH 

INTERACTIVE WORKSHOP 

Ahmad Naufalul UMAM, Istiqomah ISTIQOMAH, Dearly DEARLY, Rizki DAWANTI, Karisma RIZKINANTI, 

Yenny YENNY 

983-986 

o  PDF 

 EMPOWERING FAMILIES: PSYCHOEDUCATIONAL APPROACH TO MENTAL HEALTH IN 

SOUTH MERUYA, WEST JAKARTA 

Agustini AGUSTINI, Merly ERLINA, Prahastia Kurnia PUTRI, Melani APRIANTI, Aulia KIRANA, Winy Nila 

WISUDAWATI, Roudotul FIRDAUS, Rika RUKMANA 

987-994 

o  PDF 

 IMPROVING THE CAPACITY OF HOUSEWIVES WITH THE EDUCATIONAL MEDIA “CINTA” 

(CREATE THE BEST NUTRITION FOR FAMILIES) : EFFORTS TO PREVENT TYPE 2 DIABETES IN 

CHILDREN IN MERUYA SELATAN SUBDISTRICT, WEST JAKARTA 

Novena ULITA, Mira Zulia SURIASTUTI, Engga Probi ENDRI 

995-1002 

o  PDF 
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 TRAINING ON MENTAL HEALTH STRENGTHENING AND STUDY TIME MANAGEMENT 

THROUGH HYPNOTHERAPY TO ENHANCE STUDENT PRODUCTIVITY AT STIAMAK 

BARUNAWATI SURABAYA 

Gugus WIJONARKO, Audi PERMANA 

1003-1007 

o  PDF 

 STRENGTHENING MENTAL HEALTH LITERACY AND FLOURISHING AMONG EDUCATORS IN 

NON-PROFIT SCHOOLS: A PSYCHOEDUCATIONAL INTERVENTION FOR MANAGING 

EMOTIONAL OVERWHELM 

Popi AVATI, Dina SYAKINA, Riblita DAMAYANTI, Fatma NURAQMARINA 

1008-1012 

o  PDF 

 TRAIN THE ART OF KUFI WRITING ON CANVAS MEDIA AS AN ONE IDEA FOR 

ENTREPRENEURSHIP 

Mohamad Torik Langlang BUANA, Rona Tumiur Mauli Caroline SIMORANGKIR, Cut Edwina Safia 

OEBIT, Indra RAHARJA 

1013-1019 

o  PDF 

 RESILIENCE THROUGH PARENTING: A COMMUNITY-BASED APPROACH IN URBAN 

JAKARTA 

Dian Din Astuti MULIA, Irfan Aulia SYAIFUL, Irma Himmatul ALIYYAH, Dhani IRMAWAN, Firman 

Alamsyah Ario BUNTARAN, Ahmad SABIR, Wenny Hikmah SYAPUTRI 
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1020-1023 

o  PDF 

 STRENGTHENING FINANCIAL LITERACY OF INDONESIAN MIGRANT WORKERS IN PENANG 

THROUGH A PARTICIPATORY CONSULTATION APPROACH 

Amrie FIRMANSYAH, Lidya Primta SURBAKTI, Agus MAULANA, Andy SETIAWAN, Dewi DARMASTUTI 

1024-1029 

o  PDF 

 SUSTAINABLE RURAL INFRASTRUCTURE DEVELOPMENT: SOLAR STREET LIGHTING, CLEAN 

WATER PIPING, AND ASSET MAINTENANCE TRAINING 

Reni Karno KINASIH, Acep HIDAYAT, Ika Sari Damayanthi SEBAYANG, Raden Hendra ARIYAPIJATI, 

Suprapti SUPRAPTI, Retna KRISTIANA, Sediyanto SEDIYANTO 

1030-1037 

o  PDF 

 TRAINING ON DETERMINING THE COST OF GOODS SOLD IN THE MANUFACTURE OF 

FLOOR CLEANING LIQUID PRODUCTS AS A MEANS OF CULTIVATING AN 

ENTREPRENEURIAL SPIRIT IN THE ADMINISTRATORS OF RPTRA 

Yulia YUSTIKASARI, Siska Widia UTAMI 

1038-1044 

o  PDF 

 IMPLEMENTATION OF DIGITAL MARKETING STRATEGY ON GARMENT COMPANY: A 

COMMUNITY DEVELOPMENT IN VIO COLLECTION 
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Willy FERNANDEZ, Retno DEWANTI 

1045-1051 

o  PDF 

 USING SOCIAL AND DIGITAL MEDIA RESPONSIBLY AND HEALTHY: ISSUES AND 

CHALLENGES 

Tukina TUKINA, Soni W, Marta SANJAYA 

1052-1057 

o  PDF 

 E-WALLET FINE.NANCE: IMPLEMENTING DESIGN THINKING METHOD IN THE 

DEVELOPMENT OF AI FEATURES 

Jason HENDRAWAN, Sarraya Wisnu PRIBADI, Lucky Setya RAMADHANI, Helena Hanindya Kartika 

PUTRI 

1058-1066 

o  PDF 

 ENHANCING COMMUNITY-BASED SMES THROUGH DATA ANALYTICS: A CASE STUDY ON 

JAY SNACK PRODUCT INNOVATION 

Lianna WIJAYA, Yuniarty YUNIARTY, Stefanus RUMANGKIT, Christopher Joshua LEKSANA 

1067-1072 

o  PDF 

 DATA HEALTH PROTOTYPES AS HEALTHCARE SOLUTIONS WITH DESIGN THINKING 
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Tiara MARSHANDA, Muhammad Nur FUAD, Ni Putu Susan MAHARANI, Helena Hanindya Kartika 

PUTRI 

1073-1078 

o  PDF 

 DEVELOPMENT OF THE LI NIHA DICTIONARY DATA MODEL TO SUPPORT THE 

DIGITALIZATION AND PRESERVATION OF THE NIAS LANGUAGE 

Harkat Christian ZAMASI, Arden Sagiterry SETIAWAN 

1079-1086 

o  PDF 

 MAPPING THE LANDSCAPE OF GREEN MARKETING IN INDONESIA: A SYSTEMATIC 

LITERATURE REVIEW 

Yunita Kartika SARI 

1087-1091 

o  PDF 

 DESIGNING SPORTS EQUIPMENT RENTAL APPLICATIONS AND BOOKING SPORTS FIELDS 

TO SUPPORT PUBLIC HEALTH AND SDG 3: GOOD HEALTH AND WELL BEING 

Maryani MARYANI, Inayatulloh INAYATULLOH 

1092-1096 

o  PDF 

 FROM CLICKS TO COMMITMENT: LEVERAGING DIGITAL TECHNOLOGIES TO ATTRACT AND 

RETAIN VOLUNTEERS FOR SUSTAINABLE COMMUNITIES 
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Malliga MARIMUTHU, Retno DEWANTI 

1097-1101 

o  PDF 

 APPLICATION OF THE CIRCULAR ECONOMY CONCEPT IN ORGANIC WASTE MANAGEMENT 

IN SCHOOLS 

Evelyne HANASETA, Bunga CAHYAPUTRI, Ardhia Sri RAHMAWATI 

1102-1106 

o  PDF 

 STRATEGIC COMMUNICATION PLANNING TRAINING FOR INSTITUTIONAL CAPACITY 

DEVELOPMENT IN MENTENG DALAM, TEBET, SOUTH JAKARTA 

Hifni ALIFAHMI, Meri Safarwati PUTRI, Defira Novianti CRISANDY 

1107-1117 

o  PDF 

 HEALTHY INTERNET SOCIALIZATION FOR MOTHERS AROUND RPTRA RASAMALA 

MENTENG IN, TEBET, JAKARTA SOUTH 

Supriadi SUPRIADI, Aska LEONARDI, Sumiyati SUMIYATI 

1118-1124 

o  PDF 

 TRAINING ON THE USE OF INSTAGRAM AS A MARKETING COMMUNICATION TOOL FOR 

MSMES IN TEBET DISTRICT 
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ABSTRACT  

This study aimed to enhance the competencies of SMK Modis Tenjo students through training in basic MikroTik 

router configuration and fundamental data communication theory. Conducted from February to May 2023, the 

program comprised five main stages: partner condition observation, quantitative data collection, literature review, 

material development, training implementation at Universitas Budi Luhur, and post-training evaluation using a 

pretest–posttest design coupled with questionnaires. Evaluation results revealed that average theoretical understanding 

rose from a pretest score of 45 to a posttest score of 78; 72 % of participants reported that the training improved their 

skills, 56 % found the practice examples clear and easy to follow, and 58 % considered the training modules detailed 

and comprehensible. During hands-on configuration of the MikroTik RB941-2nD-TC device, participants generally 

followed the instructor’s demonstration effectively, although some required intensive guidance. In conclusion, the 

training successfully strengthened both practical and theoretical competencies. Follow-up recommendations include 

offering advanced sessions on topics such as dynamic routing or network security, extending the duration of practical 

exercises, and implementing periodic mentoring to ensure sustained application of skills at SMK Modis Tenjo. 

Keywords: Basic Mikrotik Router Configuration, Data Communication Theory, Competency Improvement, 

Vocational High School Training 

1. INTRODUCTION  

SMK Modis is a vocational high school established in 2013 that currently offers a single expertise program: Computer 

and Network Engineering (TKJ). Like other vocational secondary schools (Undang-Undang Republik Indonesia 

Nomor 20 Tahun 2023 Tentang Sistem Pendidikan Nasional, 2003), SMK Modis focuses on developing students’ 

skills to perform specific job-related tasks. Its primary objective is to prepare students for the workforce and to foster 

professional attitudes. In accordance with Government Regulation No. 29 of 1990, SMK Modis delivers educational 

programs that align with labor market needs (Kemendikbudristek, 2022). 

Based on the basic data from the Ministry of Education and Culture (Kemdikbud, 2023), SMK Modis has obtained 

accreditation status. The school implements the 2013 Curriculum in a full-time learning system that runs five days per 

week. 

To enhance the competitiveness of vocational high school graduates, students must acquire robust and relevant 

competencies (Bramantiya et al., 2024; Direktorat Analisis dan Pengembangan Statistik, 2022). Such competencies 

can be developed through vocational education at SMKs or at higher-education institutions specializing in Information 

and Communication Technology (Directorate of Statistical Analysis and Development, 2022). However, in practice, 

the competencies of many SMK graduates remain insufficient. In fact, vocational schools in Indonesia record the 

highest open unemployment rate compared to other education levels (Aprilliofany, 2020). 

Several factors contribute to the high open unemployment rate among SMK graduates. One significant factor is the 

limited number and quality of vocational subject teachers (Mukhlason et al., 2020). Another factor is the lack of 

sufficient practical training opportunities both inside and outside the school. Therefore, effective learning strategies 

are needed to support students’ competency development (Nurhasanah et al., 2019). 

SMK Modis also faces the challenge of lacking physical networking devices for hands-on practice. A critical device 

for computer network practicums is the router. Currently, teaching relies on network simulators such as GNS3—a 

software tool used to simulate various networking products like Cisco, MikroTik, Juniper, and others (Neumann, 

2015). 

As a solution, this community-service activity aims to facilitate SMK Modis students in conducting hands-on practice 

using MikroTik routers. Universitas Budi Luhur provides the necessary resources, including the MikroTik Academy 

curriculum and MikroTik router devices. As a member of the MikroTik Academy, Universitas Budi Luhur is 

authorized to deliver MikroTik device training to both its own students and external partners. 
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Through its collaboration with Mikrotik, Universitas Budi Luhur has received a grant of 22 RB941-2nD-TC routers. 

These devices will be utilized to conduct practical training on MikroTik router configuration for both campus 

participants and external collaborators. 

2. METHOD 

The implementation method of this Community Service Program consists of five main stages: information gathering, 

activity planning, material preparation, training execution, and report writing. Each stage is described as follows: 

1) Observation  

After the partner provided information about their needs, the project team immediately conducted a 

situational analysis by observing the partner’s current conditions, including the school’s location, profile, 

laboratory facilities, and accreditation status as recorded in the Ministry of Education and Culture database. 

2) Data Collection  

In addition to analyzing the partner’s situation, the team collected quantitative data on the number of active 

students, vocational teachers, and educational staff at SMK Modis for further analysis. 

3) Literature Review  

A literature review was carried out by sourcing information from valid references such as journals, theses, 

academic papers, and official documents. This review aimed to deepen understanding of the partner’s needs 

and to identify suitable solutions. 

4) Material Preparation  

Based on the needs analysis and literature review, the team developed instructional materials covering the 

fundamental theory of data communication and a practical guide for basic MikroTik router configuration. 

5) Study Visit and Training  

The partner and selected student representatives were scheduled to visit Universitas Budi Luhur to conduct 

a comparative study of the MikroTik Academy’s facilities and curriculum, and to participate in hands-on 

training on MikroTik router configuration. 

6) Evaluation  

Upon completion of the training, the team conducted an evaluation by distributing questionnaires to all 

participants, designed to measure improvements in theoretical understanding, practical configuration skills, 

and overall participant satisfaction. 

The implementation stages of the community service program are illustrated in Figure 1. 

 

Figure 1. Implementation Method 

3. RESULTS AND DISCUSSION 

This community service activity was carried out over a period of three months, beginning with preparation in mid-

February 2023 and concluding with the final report in mid-May 2023. The introductory MikroTik training for SMK 

MODIS TENJO students was held in the Computer Laboratory of the Diploma Three Excellence Program at the 

Faculty of Information Technology, Universitas Budi Luhur. The training session took place on Thursday, May 25, 

2023, from 09:00 to 12:00 Western Indonesia Time, with 25 student participants. One week before the scheduled 

activity, confirmations were obtained from SMK Modis Tenjo students: thirty confirmed their attendance, but five 

later withdrew, resulting in twenty-five attendees on the training day. 

The training began with a pretest to assess participants’ baseline skills (Adri, 2020), proceeded with theoretical and 

practical material on data communication theory and basic MikroTik router configuration, and concluded with a 
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posttest to evaluate learning outcomes. During the session, students used computers in the D3 Computer Laboratory 

of FTI Universitas Budi Luhur and practiced on ten MikroTik hardware units provided by the university. The training 

ran smoothly, with students attentively following the instruction and applying the configuration steps directly on the 

devices. 

The training began with a brief theoretical overview of the data communication processes in computer networks(Fajri, 

2021) (Fajri, 2021). As shown in Figure 2, participants listened attentively to the presentation, and there was good 

interaction through several questions from trainees. 

 

Figure 2. Participants listening to the presentation 

The next session was a hands-on practicum using the MikroTik RB941-2nD-TC device. In Figure 3, trainees are 

observing the instructor’s demonstration of the MikroTik RB941-2nD-TC configuration. The instructor provided step-

by-step examples to facilitate participants’ understanding. 

 

Figure 3. Trainees observing the MikroTik RB941-2nD-TC configuration demonstration 

After the demonstration, participants paired up to practice configuring the device themselves. Because the material 

was new to many, some trainees required intensive guidance. Figure 4 shows the instructor assisting participants who 

encountered difficulties during the practicum. 
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Figure 4. Instructor providing direct guidance during the practicum 

Upon completing the material and the post-test—which was used to assess learning outcomes (Magdalena et al., 

2021)—all participants and the project team took a group photo for documentation, as shown in Figure 5. 

 

Figure 5. Group photo session at the end of the training 

After the training session concluded, a questionnaire was administered to participants to evaluate the activity (Isti 

Pujihastuti, 2010). The questionnaire items covered the perceived usefulness of the training, the clarity of the 

instructor’s explanations, the ease of practice examples, and the clarity of the materials provided. The results collected 

from training participants are presented below: 

1) “The training activity is useful for enhancing participants’ skills” Based on the questionnaire, 72% of respondents 

indicated they strongly agreed with this statement (Figure 6). 

 

Figure 6. Questionnaire results for “The training activity is useful for enhancing participants’ skills” 
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2) “The instructor explained the material clearly and understandably” In response to this statement, 52% of 

participants strongly agreed (Figure 7). 

 

Figure 7. Questionnaire results for “The instructor explained the material clearly and understandably” 

 

3) “The instructor provided practice examples that were clear and easy to understand” For this item, 56% of 

participants strongly agreed (Figure 8). 

 

Figure 8. Questionnaire results for “The instructor provided practice examples that were clear and easy to 

understand” 

4) “The instructor and assistant instructor supported participants so that they understood the material well” Here, 

56% of respondents strongly agreed with this statement (Figure 9). 

 

Figure 9. Questionnaire results for “The instructor and assistant instructor supported participants so that they 

understood the material well” 

5) “The training module contains detailed explanations that are easy to understand” In this case, 58% of participants 

strongly agreed (Figure 10). 

 

Figure 10. Questionnaire results for “The training module contains detailed explanations that are easy to 

understand” 
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6) MikroTik Training Results Graph The graph illustrates the data distribution, showing the number of students who 

answered each pretest and posttest question correctly (Figure 11). 

 

Figure 11. Graph of pretest and posttest results 

4. CONCLUSION 

Based on the evaluation of the Basic MikroTik Router Configuration training and Data Communication Theory at 

SMK Modis Tenjo, it can be concluded that the program effectively enhanced participants’ competencies. Seventy-

two percent of respondents reported that the training was useful for improving their skills, more than half indicated 

that the materials and practice examples were easy to understand, and the majority successfully completed the hands-

on exercises. As a follow-up, it is recommended to organize further training sessions covering more advanced topics—

such as dynamic routing or network security—extend the duration of practical exercises, and implement a periodic 

mentoring program to ensure sustainable application of skills at SMK Modis Tenjo. 
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