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ABSTRAKSI

2031510486
YOEL WIJAYA

STRES KERJA, DISIPLIN KERJA, DAN KEPERCAYAAN KARYAWAN
TERHADAP KOMITMEN ORGANISASI
(Studi Penelitian Pada Karyawan PT. Brataco Cabang Jakarta Barat)

(xvii halaman, 136 halaman. 2024, 30 tabel, 10 gambar, 16 lampiran)

Penelitian ini bertujuan untuk meneliti pengaruh Stres Kerja, Disiplin Kerja, dan
Kepercayaan Karyawan terhadap Komitmen Organisasi pada karyawan PT.
Brataco Cabang Jakarta Barat. Penelitian ini menggunakan teknik Non Probability
Sampling dengan jenis sampling jenuh diambil sebanyak 53 karyawan PT.
Brataco Cabang Jakarta Barat sebagai responden dalam penelitian ini. Data
dikumpulkan melalui kuesioner dengan skala Likert yang diolah menggunakan
software Microsoft Excel 2010, serta software SPSS versi 26. Metode penelitian
yang digunakan adalah regresi linier berganda. Hasil penelitian ini menunjukkan
bahwa variabel Stres Kerja (0,035) dan Kepercayaan Karyawan (0,212) yang
keduanya berpengaruh positif dan signifikan terhadap Komitmen Organisasi.
Sedangkan variabel Disiplin Kerja (0,212) tidak berpengaruh dan tidak signifikan
terhadap Komitmen Organisasi. Hasil dari penelitian ini diharapkan dapat
meningkatkan tingkat komitmen organisasi di PT. Brataco Cabang Jakarta Barat.

Kata Kunci: Stres Kerja, Disiplin Kerja, Kepercayaan Karyawan dan Komitmen
Organisasi
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ABSTRACTION

2031510486
YOEL WIJAYA

WORK STRESS, WORK DISCIPLINE, AND EMPLOYEE TRUST
IN ORGANIZATIONAL COMMITMENT
(Research Study Employees at PT. Brataco West Jakarta Branch)

(xvii pages, 136 pages. 2024, 30 tables, 10 pictures, 16 apendices)

This study aims to examine the influence of Work Stress, Work Discipline, and
Employee Trust on Organizational Commitment in employees of PT. Brataco
West Jakarta Branch. This study uses a Non Probability Sampling technique with
a saturated sampling type taken as many as 53 employees of PT. Brataco West
Jakarta Branch as a respondent in this study. Data was collected through a
questionnaire with a Likert scale processed using Microsoft Excel 2010 software,
as well as SPSS version 26 software. The research method used is multiple linear
regression. The results of this study show that the variables of Work Stress (0.035)
and Employee Trust (0.212) both have a positive and significant effect on
Organizational Commitment. Meanwhile, the Work Discipline variable has no
effect and is not significant to Organizational Commitment. The results of this
study are expected to increase the level of organizational commitment in PT.
Brataco West Jakarta Branch.

Keywords: Work Stress, Work Discipline, Employee Trust and Organizational
Commitment
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