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ABSTRAKSI

2031500552
ANDIEN SHIFA FITRIYANI

PENGARUH DUKUNGAN ORGANISASI, KECERDASAN EMOSIONAL,
DAN LINGKUNGAN KERJA TERHADAP KINERJA PEGAWAI DI
BMKG WILAYAH 2 (BBMKG-II) TANGERANG SELATAN

Penelitian ini bertujuan untuk meneliti pengaruh dukungan organisasi,
kecerdasan emosional, dan lingkungan kerja terhadap kinerja pegawai Badan
Meteorologi, Klimatologi, dan Geofisika Wilayah 2 (BBMKG-II). Populasi pada
BMKG Wilayah 2 (BBMKG-II) sebanyak 80 pegawai. Pengambilan sampel pada
penelitian ini menggunakan teknik simple random sampling responden sebanyak
71 pegawai. Data dikumpulkan melalui kuesioner dengan skala likert yang diolah
menggunakan Software Microsoft Excel 2019 dan Software SPSS versi 25.
Metode penelitian yang digunakan adalah regresi linier berganda. Hasil penelitian
ini menunjukkan bahwa variabel dukungan organisasi, kecerdasan emosional, dan
lingkungan kerja berpengaruh secara positif dan signifikan terhadap kinerja
pegawai. Hasil dari penelitian diharapkan dapat memberikan informasi bahwa
dukungan organisasi, kecerdasan emosional, dan lingkungan kerja mampu
meningkatkan kinerja karyawan BMKG Wilayah 2 (BBMKG-II).

Kata kunci : Dukungan Organisasi, Kecerdasan Emosional, Lingkungan Kerja,
Kinerja Pegawai.
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ABSTRACT

2031500552
ANDIEN SHIFA FITRIYANI

THE INFLUENCE OF ORGANIZATIONAL SUPPORT, EMOTIONAL
INTELLIGENCE, AND WORK ENVIRONMENT ON EMPLOYEE
PERFORMANCE AT BMKG REGION 2 (BBMKG-1I) SOUTH
TANGERANG

This study aims to investigate the influence of organizational support, emotional
intelligence, and work environment on employee performance within the BMKG
Region 2 (BBMKG-II) organization. The population in BMKG Region 2
(BBMKG-II) consists of 80 employees. Sampling in this research used the simple
random sampling technique with 71 employees as respondents. Data were
collected through a questionnaire with a Likert scale and processed using
Microsoft Excel 2019 and SPSS software version 25. The research method
applied was multiple linear regression. The results of this study indicate that the
Illlvariables of organizational support, emotional intelligence, and work
environment have a positive and significant impact on employee performance.
The findings are expected to provide information that organizational support,
emotional intelligence, and the work environment can enhance the performance of
BMKG Region 2 (BBMKG-11) employees.

Keywords: Organizational Support, Emotional Intelligence, Work Environment,
Employee Performance.
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