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Menimbang : 1) Bahwa Dosen adalah pendidik profesional dan ilmu dengan tugas utama 

mentrans-formasikan, mengembangkan, dan menyebarluaskan ilmu 
pengetahuan, teknologi, dan seni melalui pendidikan/pengajaran penelitian & 

karya ilmiah, dan Pengabdian pada masyarakat yang dikenal dengan istilah Tri 
Dharma Perguruan Tinggi; 

2) Bahwa untuk meningkatkan profesionalitas dan kompetensi sebagai pendidik 

profesional maka dipandang perlu untuk memberikan tugas-tugas 
tambahan/penunjang dalam lingkup kegiatan penunjang Tri Dharma; 

Mengingat : 1) Undang – undang Republik Indonesia Nomor 12 Tahun 2012 tentang Pendidikan 

Tinggi; 
2) Undang – undang Republik Indonesia Nomor 20 tahun 2003 tentang Sistem 

Pendidikan Nasional; 

3) Peraturan Pemerintah Republik Indonesia Nomor 17 Tahun 2010 tentang 
Pengelolaan dan Penyelenggaraan Pendidikan; 

4) Peraturan Menteri Riset, Teknologi, dan Pendidikan Tinggi Republik Indonesia 
Nomor 53 Tahun 2023 tentang Penjaminan Mutu Perguruan Tinggi; 

5) Keputusan Ketua Yayasan Pendidikan Budi Luhur Cakti Nomor: 

K/YBLC/KEP/000/216/06/2023 tentang Statuta Universitas Budi Luhur; 
6) SK YPBLC No: K/YBLC/KEP/000/384/09/25 tanggal 22 September 2025 tentang 

Pembebas-Tugasan dan Pengangkatan Kembali Pejabat Struktural Universitas 

Budi Luhur. 
M E M U T U S K A N 

Menetapkan :  

PERTAMA : Menugaskan dosen-dosen Fakultas Teknologi Informasi Universitas Budi Luhur untuk 
melaksanakan kegiatan Tri Dharma Perguruan Tinggi dan penunjangnya pada 
Semester Genap Tahun Akademik 2025/2026 yang meliputi: 

a. Kegiatan partisipasi aktif dalam Pertemuan Ilmiah sebagai 
Ketua/Anggota/Peserta/Pembicara/Penulis/Narasumber pada kegiatan Seminar, 
Workshop, Konferensi, Pelatihan, Simposium, Lokakarya, Forum Diskusi, 

Sarasehan dan sejenisnya; 
b. Publikasi Ilmiah pada Prosiding, Jurnal/majalah/surat kabar dan sejenisnya; 

c. Partisipasi dalam organisasi profesi, organisasi keilmuan dan/atau organisasi 
lain yang menunjang kegiatan Tri Dharma Pendidikan Tinggi; 

d. Pengabdian Kepada Masyarakat (PPM), dalam kegiatan terprogram, 

terjadwal atau insidental; 
KEDUA : Dosen-dosen yang melaksanakan penugasan wajib membuat Laporan Kegiatan, 

dengan mengikuti pedoman dari Fakultas/Program Studi, sebagai pertanggungjawaban 

atas kegiatan yang diikuti; 
KETIGA : Kegiatan Tri Dharma yang tidak termasuk dalam surat keputusan ini akan memiliki 

penugasan tersendiri; 

KEEMPAT : Keputusan ini berlaku sejak tanggal ditetapkan dan akan diubah sebagaimana mestinya 
apabila di kemudian hari terdapat kekeliruan. 
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No NUPTK Nama Program Studi 

1 7937760661130282 ACHMAD SOLICHIN Ilmu Komputer (S3) 

2 5239757658130173 ARIEF WIBOWO Ilmu Komputer (S3) 

3 5846747648130102 HARI SOETANTO Ilmu Komputer (S3) 

4 7734743644130092 JAN EVERHARD RIWUROHI Ilmu Komputer (S3) 

5 9252739640130053 WENDI USINO Ilmu Komputer (S3) 

6 3955753654130082 AKHMAD UNGGUL PRIANTORO Ilmu Komputer (S2) 

7 0544751652130173 ANTON SATRIA PRABUWONO Ilmu Komputer (S2) 

8 0543756657130133 ARIF BRAMANTORO Ilmu Komputer (S2) 

9 8556757658137103 DENNI KURNIAWAN Ilmu Komputer (S2) 

10 4556758659231082 DWI PEBRIANTI Ilmu Komputer (S2) 

11 9950765666130302 INDRA NUGRAHA ABDULLAH Ilmu Komputer (S2) 

12 3457756657130123 LUHUR BAYUAJI Ilmu Komputer (S2) 

13 1654747648130072 MARDI HARDJIANTO Ilmu Komputer (S2) 

14 9248752653130093 MOHAMMAD SYAFRULLAH Ilmu Komputer (S2) 

15 6235757658230143 RUSDAH Ilmu Komputer (S2) 

16 3444749650130102 SAMIDI Ilmu Komputer (S2) 

17 0157741642130083 SETYAWAN WIDYARTO Ilmu Komputer (S2) 

18 6356750651130093 ABDUL MUIS SOBRI Teknik Informatika (S1) 

19 5934758659137112 ACHMAD ADITYA ASHADUL USHUD Teknik Informatika (S1) 

20 4437767668130323 ACHMAD ARDIANSYAH Teknik Informatika (S1) 

21 4652761662130272 AGUNG SAPUTRA Teknik Informatika (S1) 

22 2636769670130302 AHMAD PUDOLI Teknik Informatika (S1) 

23 1646766667130292 ANGGA KUSUMA NUGRAHA Teknik Informatika (S1) 

24 4535772673130233 ANWAR RIFA'I Teknik Informatika (S1) 

25 2533753654130132 ARSANTO NARENDRO Teknik Informatika (S1) 

26 3733759660130242 BASUKI HARI PRASETYO Teknik Informatika (S1) 

27 2243767668130313 
DOLLY VIRGIAN SHAKA YUDHA 

SAKTI 
Teknik Informatika (S1) 

28 9560763664230232 DWI PUSPITA ANGGRAENI Teknik Informatika (S1) 

29 2155762663131103 FERDIANSYAH Teknik Informatika (S1) 

30 0537746647130122 GUNAWAN PRIA UTAMA Teknik Informatika (S1) 

31 0740763664130282 HADIDTYO WISNU WARDANI Teknik Informatika (S1) 

32 9838763664130292 HARIS MUNANDAR Teknik Informatika (S1) 



 
 

 

33 0652765666130282 HILLMAN AKHYAR DAMANIK Teknik Informatika (S1) 

34 0434764665230262 IKA SUSANTI Teknik Informatika (S1) 

35 8949771672130282 IKHSAN RAHDIANA Teknik Informatika (S1) 

36 7437754655230112 IMELDA Teknik Informatika (S1) 

37 2654764665130222 INDRA Teknik Informatika (S1) 

38 7454765666130203 INDRA HERTANTO Teknik Informatika (S1) 

39 9456761662130143 JOKO CHRISTIAN Teknik Informatika (S1) 

40 5460755656230082 LESTARI MARGATAMA Teknik Informatika (S1) 

41 5540767668230303 MEPA KURNIASIH Teknik Informatika (S1) 

42 4562753654230103 MERRY ANGGRAENI Teknik Informatika (S1) 

43 2453748649130073 MOHAMMAD ANIF Teknik Informatika (S1) 

44 2961757659200032 MUFTI Teknik Informatika (S1) 

45 1961760661130172 MUHAMMAD AINUR RONY Teknik Informatika (S1) 

46 4537746647130113 NANO PRAMONO SOERYONEGORO Teknik Informatika (S1) 

47 4554760661230252 PIPIN FARIDA ARIYANI Teknik Informatika (S1) 

48 4151756657130113 PURWANTO Teknik Informatika (S1) 

49 8540769670230272 PUTRI HAYATI Teknik Informatika (S1) 

50 2362766667131233 RAHMAT OKTAVIAN Teknik Informatika (S1) 

51 0949761662230182 REVA RAGAM SANTIKA Teknik Informatika (S1) 

52 1660744645230082 RIRIT ROESWIDIAH Teknik Informatika (S1) 

53 1745767668230302 RISKIANA WULAN Teknik Informatika (S1) 

54 2959764665237002 RIZKA TIAHARYADINI Teknik Informatika (S1) 

55 4943758659130162 RIZKY TAHARA SHITA Teknik Informatika (S1) 

56 4554753654230092 SAFRINA AMINI Teknik Informatika (S1) 

57 9937760661130262 SEJATI WALUYO Teknik Informatika (S1) 

58 0246748649131143 SUBANDI Teknik Informatika (S1) 

59 0246748649131143 SUBANDI Teknik Informatika (S1) 

60 5937767668130372 SYAMSUDIN ZUBAIR Teknik Informatika (S1) 

61 6447751652130113 UTOMO BUDIYANTO Teknik Informatika (S1) 

62 4639763664130282 WAHYU PRAMUSINTO Teknik Informatika (S1) 

63 4749764665137022 WINDARTO Teknik Informatika (S1) 

64 7854758659230162 WINDHY WIDHYANTY Teknik Informatika (S1) 

65 6945763664130252 YUDI WIHARTO Teknik Informatika (S1) 

66 6952768669130332 ZAQI KURNIAWAN Teknik Informatika (S1) 

67 5454763664230162 AGNES ARYASANTI Sistem Informasi (S1) 

68 1947743644130112 AGUNG PRIHARTONO Sistem Informasi (S1) 

69 8141761662130183 AGUS UMAR HAMDANI Sistem Informasi (S1) 

70 8947761662230262 ANITA DIANA Sistem Informasi (S1) 

71 6647764665131142 ARI SAPUTRO Sistem Informasi (S1) 



 
 

 

72 5251757658130183 ASEP ABDUL ROHMAN Sistem Informasi (S1) 

73 7752762663237012 ATIK ARIESTA Sistem Informasi (S1) 

74 9846770671130352 BAYU SATRIA PRATAMA Sistem Informasi (S1) 

75 9551750651130082 BRURI TRYA SARTANA Sistem Informasi (S1) 

76 2555742643130063 BULLION DRAGON ANDAH Sistem Informasi (S1) 

77 5560751652130083 DENI MAHDIANA Sistem Informasi (S1) 

78 3535770671130233 DEVIT SETIONO Sistem Informasi (S1) 

79 1542762663230293 DEWI KUSUMANINGSIH Sistem Informasi (S1) 

80 4454761662130162 DIAN ANUBHAKTI Sistem Informasi (S1) 

81 7637741642130122 DJATI KUSDIARTO Sistem Informasi (S1) 

82 3453751652130073 BIMA CAHYA PUTRA Sistem Informasi (S1) 

83 2538753654130102 GANDUNG TRIYONO Sistem Informasi (S1) 

84 4751753654230082 GRACE GATA Sistem Informasi (S1) 

85 8857759660131082 HENDRI IRAWAN Sistem Informasi (S1) 

86 4735758659130162 HUMISAR HASUGIAN Sistem Informasi (S1) 

87 7746771672230342 INDAH PUSPASARI HANDAYANI Sistem Informasi (S1) 

88 6435760661230183 ITA NOVITA Sistem Informasi (S1) 

89 1944770671130422 JEREMY JONATHAN Sistem Informasi (S1) 

90 2935754655130132 JOKO SUTRISNO Sistem Informasi (S1) 

91 2851769670130282 KUKUH HARSANTO Sistem Informasi (S1) 

92 9849754655130112 LAUW LI HIN Sistem Informasi (S1) 

93 6849759660131132 LIS SURYADI Sistem Informasi (S1) 

94 8639765666237002 MARINI Sistem Informasi (S1) 

95 0643760661230242 MOTIKA DIAN ANGGRAENI Sistem Informasi (S1) 

96 7050757658237093 NAWINDAH Sistem Informasi (S1) 

97 6050754655230123 NIDYA KUSUMAWARDHANY Sistem Informasi (S1) 

98 3547763664230252 NOFIYANI Sistem Informasi (S1) 

99 5037758659230233 NONI JULIASARI Sistem Informasi (S1) 

100 4847756657231432 NURWATI Sistem Informasi (S1) 

101 1834757658230202 PAINEM Sistem Informasi (S1) 

102 2543764665230232 PEPI PERMATASARI Sistem Informasi (S1) 

103 5947771672230352 RATNA KUSUMAWARDANI Sistem Informasi (S1) 

104 3537759660230223 RATNA UJIAN DARI Sistem Informasi (S1) 

105 4656758659230152 RETNO WULANDARI Sistem Informasi (S1) 

106 4456766667130233 RIZKY PRADANA Sistem Informasi (S1) 

107 6249760661230213 SAFITRI JUANITA Sistem Informasi (S1) 

108 4261760661230183 SAMSINAR Sistem Informasi (S1) 

109 0241752653237043 SRI MULYATI Sistem Informasi (S1) 

110 3542749650230153 SRI WAHYUNINGSIH Sistem Informasi (S1) 



 
 

 

111 5539750651131093 TEJA ENDRA ENG TJU Sistem Informasi (S1) 

112 7552757658230133 TITIN FATIMAH Sistem Informasi (S1) 

113 7449765666230222 TRI IKA JAYA KUSUMAWATI Sistem Informasi (S1) 

114 9758748649230072 WIWIN WINDIHASTUTY Sistem Informasi (S1) 

115 2257766667230243 WULANDARI Sistem Informasi (S1) 

116 3948765666230332 YESI PUSPITA DEWI Sistem Informasi (S1) 

117 0448750651130092 YUDI SANTOSO Sistem Informasi (S1) 

118 4057766667230303 YULIANAWATI Sistem Informasi (S1) 

119 7061753654230083 YULIAZMI Sistem Informasi (S1) 

120 9043744645130083 GATOT PURWANTO Sistem Komputer (S1) 

121 3941771672130302 IMAN PERMANA Sistem Komputer (S1) 

122 0537752653130122 IRAWAN Sistem Komputer (S1) 

123 0443759660230253 RIRI IRAWATI Sistem Komputer (S1) 

124 7863755656130092 YANI PRABOWO Sistem Komputer (S1) 
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JURNAL SISFOTEK GLOBAL

Jurnal Sisfotek Global is a peer-reviewed open access journal published twice a year (March and September), a
scientific journal published by Institut Teknologi dan Bisnis Bina Sarana Global. Jurnal Global Sisfotek aims to
provide a national forum for researchers and professionals to share their ideas on all topics related to the field of
computer science. It is published in online version (e-ISSN 2721-3161) and printed version (p-ISSN 2088-1762).
Jurnal Global Sisfotek has been indexed and abstracted in Index Copernicus, GOOGLE Scholar, BASE (Bielefeld
Search Engine), Crossref Search, One Search, PKP-Indexed, Neliti search, Garuda, Dimensions, Scilit. Jurnal
Sisfotek Global accepts quality manuscripts produced from research projects within the scope of the field of
computer science, which include, but are not limited to the following topics: information systems, image
processing, multimedia, mobile computing, artificial intelligence, expert systems, computer systems. The
manuscript must be original research and written in English (from 2021). All texts submitted initially will be
reviewed by editors and then evaluated by a minimum of two reviewers through a double-blind review process.
This is to ensure the quality of the manuscript published in the journal. Before submission The author must ensure
that the manuscript has been prepared using the Jurnal Sisfotek Global template in accordance with the writing
guidelines. The manuscript must also be carefully corrected.

ANNOUNCEMENTS
No announcements have been published.
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ABSTRACT 

This study aims to analyze the influence of system quality, information quality, 
and service quality on user satisfaction in virtual account payment systems 
implemented at Pesantren Darunnajah. The increasing adoption of digital 
payment solutions in educational institutions underscores the need for reliable 
systems that ensure convenience, security, and efficiency. Using the Technology 
Acceptance Model (TAM) as a theoretical framework, data were collected 
through a survey of 36 respondents, including guardians and staff, and analyzed 
using multiple linear regression. The findings reveal that system quality, 
information quality, and service quality all have a significant positive effect on 
user satisfaction, with service quality emerging as the most influential factor. 
These results highlight the importance of responsive support and accurate 
information in enhancing user experience. The study contributes to the literature 
on digital payment adoption in Islamic educational institutions and provides 
practical insights for improving service delivery. Future research should explore 
additional factors such as security, interface design, and user trust to broaden 
understanding of technology acceptance in similar contexts. 

1.  Introduction 

Islamic boarding schools (pesantren) have long 

been institutions that prioritize empowerment while 

being places of knowledge [1]. As educational 

institutions, pesantren are capable of boosting the 

economy through various creative activities aimed at 

their students (santri). Through these non-formal 

educational institutions, it is hoped that they can 

contribute to the economic empowerment of the 

community. Community empowerment refers to 

helping the weaker groups (the poor and destitute) 

acquire the ability to make decisions and determine 

actions they must take to improve their lives, including 

efforts to increase welfare and eliminate personal and 

social barriers [2]. Pesantren, being educational 

institutions closely connected to the community, have 

great potential to lead the way in economic 

empowerment [3]. 

Today, the advancement of technology has not only 

reached businesses but also the domain of pesantren. 

Pesantren, with all of their activities, both traditional 

and modern, can certainly apply technology in their 

operational activities. With various policies that can be 

implemented by the pesantren administrators, payment 

systems through electronic media can be utilized, such 

as through technological advances applied by banks. In 

the pesantren context, payments through virtual account 

media can be used for monthly tuition fees (SPP) to ease 

the process for the santri, especially the guardians of the 

students (wali santri). This system helps prevent 

worries among guardians about the money not being 

paid directly by the santri, allowing guardians to make 

payments independently from their place of residence. 

Furthermore, this convenience avoids cash payments, 

reduces the chances of miscalculations, and ensures 

better security. 

Pesantren Darunnajah offers payment using 

electronic fintech, specifically virtual accounts. Using 

virtual accounts is similar to having a personal bank 

account, even though it is not a physical one. Through 

this service, it is expected that guardians will find it 

easier to make payments, as they can directly pay via a 

teller or the nearest ATM. This service is made possible 

by collaborating with banks to facilitate easier 

payments. The virtual account payment method has 

been implemented at Pesantren Darunnajah since May 

2019 as an option to encourage students to be more 

disciplined in making payments, as many had been 

neglectful in this regard. Previously, the method was 

manual, where students made direct payments to the 

treasurer at the start of each month using a card system 
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and fines were directly calculated by the student at the 

time of payment, which led to a lot of indiscipline. 

However, with the implementation of virtual account 

payments, students have become more disciplined as 

the fines are higher than before, leading to a decrease in 

the number of students who are late in paying each 

month. 

Pesantren Darunnajah is one of the pesantren in 

Jakarta that offers banking services, such as providing 

Bank Muamalat virtual accounts for each transaction 

related to monthly tuition fees or other expenses. For 

the pesantren it self, this method is very helpful in 

processing monthly payments, as there is no need to 

make direct collections from the students. Based on this 

description, the author is interested in conducting 

research in the form of a research journal related to the 

“Virtual Account Payment Service at Pesantren 

Darunnajah Jakarta.” The virtual account payment 

service has become increasingly popular in this digital 

era because it provides convenience and efficiency for 

its users. However, the success of this service depends 

greatly on the quality of the system, information, and 

services offered. 

Table 1. Example Of Virtual Account Numbers For 

Santri 

Student Name  Student ID 
Year of 

Admission 

Virtual 

Account 

Number 

Muhammad 

Fahri  
 2.22.00691 2023 

8366-
1000-

2220-

0xxx 

Syifa Shahira  2.21.00270 2023 

8601-

1200-

2210-
0xxx 

Annisa Fitri   2.20.17736 2022 

8601-

1200-

2201-
7xxx 

Labaika Malai   2.20.17759 2022 

8366-

1200-
2201-

7xxx 

Muhammad 

Hawzaan El-

Khair 

 1.18.16541 2022 

8366-

1000-
1181-

6xxx 

 

2.  Research Methodology 

2.1. System Quality  

System quality is a combination of both software 

and hardware integrated into a system [4]. According to 

Kader system quality refers to activities that are 

interrelated and contribute to producing the expected 

output [5]. Anetoh define system quality as the data 

processing system with sufficiently adequate technical 

capabilities [6]. Based on these definitions, system 

quality refers to the ability of the system to process 

information and generate the desired or commanded 

outcomes. To measure system quality, Delone and 

McLean use several indicators that are further detailed 

by Meilani et al which include ease of use, security, 

response time, ease of access, and reliability [7]. 

2.2. Information Quality  

According to Antoni information quality refers to 

accurate information displayed on websites, which 

helps consumers understand a product being sold and 

can influence decision-making [8]. Information quality 

is when information is explained in detail to educate 

consumers. According to information quality is a 

measure to assess whether the information meets the 

continuous needs of consumers. Based on these 

definitions, information quality refers to detailed 

information that provides value to consumers by 

helping them understand the product or service they 

intend to purchase or use. To measure information 

quality, Delone and McLean use indicators further 

explained by Meilani et al such as information 

completeness, information accuracy, relevancy, 

understandability, and timeliness [8]. Based on these 

five indicators, previous studies by Rahmawati state 

that these five indicators are key factors in measuring 

information quality [1]. 

2.3. Service Quality  

Service quality is the overall evaluation provided by 

consumers about a service. According to service quality 

is a multidimensional concept formed through the 

assessment of several service items, considering not 

only expectations or outcomes. Define service quality 

as a consumer's perception of the actual service 

provided and the service process, rather than comparing 

it with expected outcomes. Based on these definitions, 

service quality refers to the overall evaluation by the 

consumer regarding a service, from the initial 

experience to the completion of the service. To measure 

service quality, Delone and McLean use several 

indicators explained, such as tangibles, reliability, 

responsiveness, assurance, and empathy [9]. Previous 

studies by Tinggogoy & Tondo and state that these five 

indicators are critical to measuring service quality. 

2.4. Customer Satisfaction 
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Customer satisfaction is the depiction of the feeling 

of pleasure or dissatisfaction based on the results 

obtained. According to customer satisfaction is 

considered an expression of the level of service quality 

provided. define customer satisfaction as the overall 

reaction of consumers, from unmet conditions to the 

experience after the service. Based on these definitions, 

customer satisfaction refers to the feeling of 

contentment that consumers experience after 

consuming a product or receiving a service. To measure 

consumer loyalty, several indicators are outlined by 

including precision, usage experience, overall 

satisfaction, expectations, and service. Based on these 

five indicators, previous studies state that these 

indicators are used to measure customer satisfaction. 

2.5. The Impact of System Quality on User 

Satisfaction 

A study conducted demonstrated that system quality 

has an impact on user satisfaction. System quality can 

be measured in terms of response time, system 

reliability, ease of use, system flexibility, and system 

security. Previous studies have proven that user 

satisfaction is influenced by system quality. Based on 

the description above, Hypothesis 1 (H1) is: System 

quality is expected to significantly affect user 

satisfaction. 

2.6. The Impact of Information Quality on User 

Satisfaction 

Information quality refers to the quality of the 

output of an information system, which can be 

measured in terms of accuracy, precision, reliability, 

completeness, relevance, timeliness, and 

understandability. Based on previous research, it has 

been proven that user satisfaction is not only influenced 

by system quality but also by information quality. 

Based on the description above, Hypothesis 2 (H2) is: 

Information quality is expected to significantly affect 

user satisfaction. 

2.7. The Impact of Service Quality on User 

Satisfaction 

According to service quality is the quality of the 

support or assistance received by users from the 

information systems department and related personnel, 

which includes the level of responsiveness, accuracy, 

reliability of support, as well as technical competence 

and empathy from IT personnel. Lestari et, al  

found that the measurement of information systems 

effectiveness generally focuses only on the information 

system as a product, while the support service for the 

information system is often overlooked [7]. Therefore, 

researchers may face the risk of incorrect measurement 

of information system effectiveness if they do not 

include the service quality dimension in their research 

model. 

In response to this, added the service quality 

dimension to their updated information systems success 

model. The higher the service quality produced by an 

information system, the more it will enhance user 

satisfaction. Based on the description above, 

Hypothesis 3 (H3) is: Service quality is expected to 

significantly affect user satisfaction. 

2.8. Technology Acceptance Model (TAM) 

According to Davis, "The Technology Acceptance 

Model (TAM) is a model used to predict and explain 

how users accept and use technology related to their 

work". The TAM model comes from psychological 

theory to explain the behavior of information 

technology users based on beliefs, attitudes, intentions, 

and user behavior relationships. One of the factors that 

can influence this is the user's perception of the 

usefulness and ease of use of information technology as 

an action in the context of information technology use 

[10]. Therefore, the reason someone sees the benefit 

and ease of using information technology leads them to 

accept the use of that technology. 

 

Figure 1. Technology Acceptance Model 

Based on the TAM theory, the research developed 

to evaluate the ALISTA application can be formulated 

into the following hypotheses: 

1. The Influence of User Interface Design on 

Actual Use Behavior (H1) 

2. The design of the application interface serves 

as a benchmark in application usage, where 

each user will experience the advantages of the 

application, making it easier and more 

comfortable to use. 

3. The Influence of Perceived Ease of Use on 

Actual Use Behavior (H2). 



 

 

Jurnal Sisfotek Global 

ISSN (Online):  2721 - 3161, ISSN (Print): 2088 – 1762  
DOI: http://dx.doi.org/10.38101/sisfotek.v16i2.16034  

Vol. 16, No. 1, March 2026, pp. 1-11  
  

   

4 

 

The mental influence of using the application 

will impact daily performance, as users may 

experience physical complaints, such as eye 

strain from waiting too long for the system to 

load, and other issues. 

4. The Influence of Attitude Toward Using on 

Actual Use Behavior (H3) 

The user's attitude toward the application 

serves as a benchmark for their actual usage 

behavior, determining whether the application 

has any emotional impact or not. 

Conceptually, the application should function 

normally without disturbing the user's 

condition. 

5. The Influence of Behavioral Intention to Use 

on Actual Use Behavior (H4) 

Daily user behavior serves as a key indicator 

of actual usage, whether good or bad behavior 

affects the application, and whether it will 

benefit or harm the user. 

Based on these hypotheses, a TAM test was 

conducted using a research questionnaire to determine 

how well users understand the actual conditions 

obtained from the users as participants in the study. This 

research uses a quantitative approach with a survey 

method. A questionnaire was distributed to 36 users of 

the virtual account payment service. A 5-point Likert 

scale was used to measure respondents' perceptions of 

system quality, information quality, service quality, and 

user satisfaction. Data were analysed using multiple 

linear regression to determine the impact of each 

independent variable on user satisfaction. The 

following scale was used to gather responses from the 

participants: 

1 :Strongly Disagree 

2 : Disagree 

3 : Neutral 

4 : Agree 

5 : Strongly Agree 

Section 1: System Quality Assessment 

a. This payment information system is easy to 

use. 

b. This payment information system processes 

transactions quickly.  

c. The interface of this payment information 

system is intuitive and easy to understand.  

d. This information system rarely experiences 

disruptions or downtime.  

Section 2: Information Quality 

a. The information provided by this system is 

always accurate. 

b. The information provided by this system is 

always up to date. 

c. The financial reports generated by this system 

are clear and easy to understand. 

d. This system provides timely notifications 

about important transactions. 

Section 3: Service Quality Assessment 

a. The technical support team is always 

responsive to the issues I face. 

b. Customer service requests are handled 

quickly.  

c. Technical support is always available when I 

need it.  

d. The user guides and documentation provided 

are very helpful.  

Section 4: User Satisfaction Assessment 

a. I feel comfortable using this payment system 

for daily transactions.  

b. I would recommend this payment system to 

others.  

c. Overall, I am satisfied with my experience 

using this payment system.  

d. This system helps me complete tasks more 

efficiently. 

2.9 Research Framework 

Based on the existing issues, the research 

framework model is as follows: 
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Figure 2. Research Framework 

2.10 Virtual Account Payment  

A virtual account is a non-physical account created 

by a customer and issued by a bank. In a virtual account 

created by the bank, there is an individual ID number 

for each customer. The creation of such an account is 

typically done at the request of a company or institution 

to facilitate the payment process. Each customer will be 

assigned a unique ID number, also known as a VA 

number, which is used during each transaction [11]. The 

use of virtual account payments is similar to the transfer 

method for making payments to a destination [12]. 

However, there is a key difference: customers do not 

need to perform a cross-check or confirm after 

transferring to the destination account number, nor do 

they need to send proof of the transaction, such as a 

receipt [7], [12]. Instead, they simply need to pay the 

amount indicated on the bill, and the amount will be 

automatically reduced because the transfer is done 

through the individual ID number, which is unique to 

each customer. Furthermore, customers do not need to 

have an account with the bank issuing the VA; they only 

need to have the ID number provided by the company 

or a unique number for each customer. 

Table 2. Example of User Data for Payment 

System Using Virtual Account 

Student Name  Student ID Year of 

Admission 

Virtual 

Account 

Number 

Muhammad 

Fahri  

 2.22.00691 2023 8366-1000-

2220-0xxx 

Syifa Shahira  2.21.00270 2023 8601-1200-

2210-0xxx 

Annisa Fitri   2.20.17736 2022 8601-1200-

2201-7xxx 

Labaika Malai   2.20.17759 2022 8366-1200-

2201-7xxx 

Muhammad 

Hawzaan El-

Khair 

 1.18.16541 2022 8366-1000-

1181-6xxx 

In this payment system, each student is given a 

unique virtual account number. The transaction process 

can be carried out through the following steps: 

1. Issuance of Virtual Account Number: Each student 

who registers will be given a unique virtual account 

number. This number is personal and will be used 

for all payment transactions related to their 

education. 

2. Payment Process: Parents or guardians of students 

can make payments through various channels, such 

as ATM, mobile banking, or internet banking. They 

only need to enter the provided virtual account 

number. 

3. Payment Confirmation: After the payment is made, 

the system will automatically update the payment 

status of the student in the pesantren's database. No 

manual confirmation from the treasurer or financial 

staff is required. 

4. Bank Statement: The system is also equipped with 

a bank statement feature that can be accessed by the 

students and the pesantren. This feature allows all 

parties to monitor transaction history in real-time, 

ensuring transparency and accuracy in financial 

management. 

The method of payment using a virtual account is 

quite simple. If a customer does not have an account at 

the bank that issued the VA, they can go directly to the 

bank teller, provide the ID number, and pay the amount 

stated on the bill. If the customer already has an account 

with the issuing bank, they can pay via ATM, simply 

entering the ID number to reduce the bill. Here’s how 

the transaction process works when using a virtual 

account: 

1. The merchant will notify the buyer/customer to 

transfer a certain amount of money to the provided 

VA number. 

2. The provided VA number will link the transaction 

to the buyer and their respective invoice. 

3. The merchant will receive a notification once the 

payment has been received. The merchant will then 

perform an identification process to confirm the 

payment made by the buyer. 
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3. Result and Discussion 

The results of the analysis show that system quality, 

information quality, and service quality all have a 

significant impact on user satisfaction. Service quality 

has the largest impact, indicating that good service 

aspects are crucial for improving user satisfaction in the 

context of virtual account payments. 

3.1 Validity Test 

The validity test is a measurement used to assess the 

accuracy of an indicator. To determine whether a 

statement on the questionnaire is valid or not, the factor 

loading value of the validity test can be checked. It is 

considered valid if the significance or sign < 0.5. In this 

study, all indicators of the variables are considered valid 

because they have a Pearson Correlation value > 0.50.  

 

Figure 4. Validity Test X1 (System Quality) 

 

Figure 5. Validity Test X2 (Information Quality) 

 

Figure 6. Validity Test X3 (Service Quality) 

 

Figure 7. Validity Test Y (User Satisfaction) 

3.2 Reliability Test 
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The reliability test determines if a variable is 

reliable, which is indicated by a value > 0.70. The 

reliability test can use the Cronbach alpha value and 

composite reliability. A variable is considered reliable 

if it has a Cronbach alpha value > 0.70. 

 

Figure 8. X1 (System Quality) 

 

Figure 9. X2 (Information Quality) 

 

Figure 10. X3 (Service Quality) 

 

Figure 11. Y (User Satisfaction) 

3.3 R-Square 

This test is performed to see what percentage of the 

independent variables, namely X1 (System Quality), 

X2 (Information Quality), and X3 (Service Quality), 

can explain the dependent variable Y (User 

Satisfaction). In this table, it can be stated that the X 

variables (System Quality, Information Quality, and 

Service Quality) can explain the Y variable (User 

Satisfaction) by 78.2%, and the remaining 21.8% is 

explained by other variables outside of this study.  

 

Figure 12. R-Square Test 

3.4 F-Square 

The F test or regression coefficient test is used to 

determine whether, collectively, the independent 

variables have a significant effect on the dependent 

variable. With an F table value and a significance level 

of 0.05 or 5%, the F test results from simultaneous 

testing are shown in the figure above. The df value 

obtained is 3, calculated using the formula from Ghozali 

(2011): df = N – K, where N is the number of variables 

being tested in this study (3: information quality, system 

quality, service quality) and K is the dependent variable 

(user satisfaction, variable Y). Therefore, df = 3 - 1 = 2. 

The F calculation value obtained is 56.781, which is 

larger than the F table value (3, 32) = 1.81, calculated 

from SPSSindonesia.com, and the significance level is 

0.001 < 0.05 (significance level). Thus, it can be 

concluded that the variables of information quality, 

system quality, and service quality collectively have a 

positive and significant effect on usersatisfaction. 
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Figure 13. F Test Results 

3.5 T-Test 

The t-test or partial regression coefficient test is 

used to determine whether the independent variables 

significantly affect the dependent variable on a partial 

basis. The T-table values are as follows: x1 = 1.743, x2 

= 1.700, x3 = 2.366 for a sample of 36 and a 

significance level of 0.05 or 5%. The results show that 

system quality, information quality, and service quality 

have a positive and significant effect on user 

satisfaction. Below are the T-test results. 

 

Figure 14. T Test Results 

3.6 Hypothesis Test 

Hypotheses can be accepted or rejected based on 

their significance level of 5% or 0.05. In this study, 

three hypotheses were accepted because they have a P-

value less than 0.05, and one hypothesis was rejected 

because its P-value was greater than 0.05. The 

following are the results of the hypothesis testing and 

the Hypothesis Table. 

 

 

Figure 15. Hypothesis Results 

 

Table 3. Potentials Of Hypotesis 

No H Hypothesis Description Status 

1 H1 System quality 

has a positive and 
significant effect 

on user 

satisfaction. 

System Quality: 

Reliability, ease of use, 
and system speed play 

an important role in 

forming positive user 

perceptions. 

Accepted 

2 H2 Information 

quality has a 

positive and 

significant effect 

on user 

satisfaction. 

Information Quality: 

Accuracy, relevance, 

and timeliness of 

information provided 

by the system 

significantly influence 

user satisfaction. 

Accepted 

3 H3 Service quality 

has a positive and 
significant effect 

on user 

satisfaction. 

Service Quality: 

Responsiveness, 
empathy, and the 

competence of service 

staff support a positive 

user experience. 

Accepted 

 

3.7 Discussion 

The analysis results indicate that system quality, 

information quality, and service quality all have a 

significant impact on user satisfaction. Among these, 

service quality has the most substantial impact, 

suggesting that good service aspects are crucial in 

enhancing user satisfaction in the context of virtual 

account payments. This finding supports previous 

research, which highlights that service quality plays a 

key role in shaping user satisfaction, particularly in 

online platforms and digital payment systems [13]. 

Service quality is commonly defined as the ability of a 

service provider to meet customer expectations, with 

dimensions such as reliability, responsiveness, 
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assurance, and empathy being central to ensuring 

customer satisfaction [14]. In virtual account payments, 

where users rely heavily on the service for seamless 

transactions, providing high-quality service can directly 

improve user satisfaction. 

Furthermore, system quality, which encompasses 

the reliability, usability, and functionality of the 

platform, is also a significant contributor to user 

satisfaction. This aligns with DeLone and McLean’s 

model, which posits that system quality significantly 

impacts user satisfaction in information systems [15]. A 

reliable and user-friendly system is crucial in digital 

platforms since users rely on these systems to perform 

transactions smoothly. If users encounter technical 

issues or difficulties navigating the system, their overall 

satisfaction will decrease, as indicated by prior studies 

[16]. 

Similarly, information quality, which refers to the 

accuracy, relevance, and timeliness of the information 

provided, also significantly influences user satisfaction. 

The results corroborate the work of Wang and Liao, 

who demonstrated that information quality directly 

affects perceived service value [17]. In virtual account 

payment systems, providing accurate and relevant 

information is vital for users to make informed 

decisions. Without reliable information, users may 

experience uncertainty or dissatisfaction with the 

service. 

The validity and reliability tests conducted in this 

study provide additional support for the robustness of 

the findings. The validity test, which assesses the 

accuracy of the indicators used in the study, confirms 

that all variables system quality, information quality, 

service quality, and user satisfaction are valid 

indicators, as reflected by Pearson Correlation values 

greater than 0.50. This finding aligns with prior 

research where higher factor loadings (greater than 0.5) 

indicate that the measurement items effectively 

represent the constructs being studied [18]. 

The reliability test, which examines the consistency 

of the variables, reveals that all variables exhibit 

Cronbach’s alpha values greater than 0.70, indicating 

that the measurement scales are reliable. This is 

consistent with the widely accepted threshold proposed 

by Nunnally, which states that a Cronbach's alpha value 

greater than 0.70 ensures the internal consistency of the 

constructs [19]. Reliable measurements are crucial for 

ensuring that the study’s results are replicable and not 

simply the result of random error or unreliable data. 

The R-Square test indicates that the independent 

variables (system quality, information quality, and 

service quality) account for 78.2% of the variance in 

user satisfaction, signifying that these variables are 

strong predictors of user satisfaction in virtual account 

payment systems. This finding supports the research by 

Pavlou, who demonstrated that system quality and 

service quality are among the most influential factors in 

determining consumer satisfaction in online services 

[20]. The remaining 21.8% of the variance can be 

attributed to other external factors not captured in this 

study, such as individual user characteristics or external 

environmental influences. 

The F-Square test results also support the 

significance of the independent variables. The F-test 

value of 56.781 exceeds the critical F-table value, and 

the significance level is below 0.05, indicating that the 

collective effect of system quality, information quality, 

and service quality on user satisfaction is statistically 

significant. These results align with previous studies 

that employed the F-test to demonstrate the collective 

impact of multiple independent variables on a 

dependent variable [18]. 

The T-test results reveal that all three independent 

variables system quality, information quality, and 

service quality have a significant and positive effect on 

user satisfaction. These findings corroborate the work 

of Liu and Arnett [21], who found that system quality, 

service quality, and information quality significantly 

affect user satisfaction in e-commerce contexts. 

Specifically, system quality and service quality 

influence user trust and satisfaction in online services, 

while information quality shapes users' perceptions of 

value and reliability. 

The hypothesis test results show that all three 

hypotheses were accepted, indicating that system 

quality, information quality, and service quality all have 

a positive and significant effect on user satisfaction. 

These findings are consistent with the research by 

McKinney et al. [22] and Anderson et al. [23], which 

consistently emphasize the importance of these three 

factors in shaping user satisfaction, particularly in 

online environments where user experience is critical. 

High service quality and system quality, combined with 

accurate and relevant information, play key roles in 

ensuring a positive user experience. 

In conclusion, the results of this study make a 

valuable contribution to the understanding of user 

satisfaction in online services, particularly in the 

context of virtual account payment systems. The study 

confirms that system quality, information quality, and 
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service quality all have a significant impact on user 

satisfaction. These findings suggest that organizations 

should focus on enhancing these aspects to improve 

user experience. Future research could explore 

additional factors that may influence user satisfaction, 

such as security measures or user interface design, and 

extend the study to different contexts or industries to 

verify the generalizability of these findings.  

4. Conclusion 

This study confirms that system quality, information 

quality, and service quality significantly influence user 

satisfaction in virtual account payment systems, with 

service quality being the most dominant factor. These 

findings not only emphasize the importance of 

prioritizing responsive support and accurate 

information to improve user experience but also provide 

practical guidance for educational institutions and 

fintech providers in designing more user-centric 

payment systems. Despite these contributions, the 

research is limited by its small sample size and focus on 

a single pesantren, which may restrict generalizability. 

Future studies should include larger and more diverse 

samples, examine additional factors such as security, 

interface design, and user trust, and consider emerging 

technologies like mobile wallets and QR-based 

payments to enrich understanding of technology 

adoption in educational contexts. 
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