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ABSTRAK

Usaha Kecil Menengah (UKM) kota pangkalpinang mekan tulang punggung
perekonomian. Pada dasarnya, pelaku UKM (Usahd Kemmengah) melakukan
proses berniaga secara konvensional pada saatukatakransaksi hal tersebut
mencerminkan bahwa kota ini dalam proses perkendmrtgrutama dalam
penggunaan teknologi informasi dalam kegiatan bis@leh sebab itu, penulis
memiliki inisiatif strategi untuk membantu pelakaspr untuk mempromosikan
produk dengan diterapkannya suatu protopmmmerceagar UKM mampu
menggunakan teknologi informasi dalam meningkatia@rekonomian dan daya
saing, dalam hal ini peneliti membalasommercderdasarkan konsdgusiness
Model Canvas (BMC). Dalam melakukan analisis proses bisnis mder
menggunakan metodenctional analysisanalisis faktor eksternal dengan metode
PEST (politik, ekonomi, social, dan teknologi), ukhitmeningkatkan proses bisnis
menjadi lebih baik menggunakan suatu model bisaitsi Business Model Canvas
(BMC), perencanaan arsitektur IT menggunakan mekoderprise Architecture
Planning (EAP), teknik analisis dan perancangan sistem nemakanobject
oriented approachyaitu Unified Modelling Languange(UML). Pengujian
prototipe dilakukan dengan metod#®cus Group Discussiomntuk pengujian
spesifikasi prototipe, sedangkan pengujian kuaptasotipe menggunakan model
ISO 25010 dengan 4 (empat) kriteria yaRunctional Suitability, Reliability,
Operability,danPerformance EfficiencyHasil penelitian ini adalah terbentuknya
suatu prototipee-commercéerdasarkan konsdpusiness Model Canvd8MC)
untuk meningkatkan daya saing pada UKM kota pampgkahg yang dapat
diakses kapan saja dan dimana saja..

Kata Kunci:  UKM, E-commerceBusiness Model Canvd8MC), EAP, UML,
Focus Group DiscussionSO 25010.
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ABSTRACT

Small and Medium Enterprises (UKM) are the backboh®angkalpinang city
economy. Basically, UKM (Small and Medium Entegs)s to process
conventional trade at the time of the transactioat treflects that the city is in the
process of development, especially in the use fafrnration technology in
business activity. Therefore, the authors haveaesgic initiative to help market
participants to promote their products with the lempentation of a prototype e-
commerce so that UKM are able to use informatiammelogy in improving the
economy and competitiveness, in this case the n&ds®a@ discuss e-commerce
based on the concept of Business Model Canvas (BMIC analyzing internal
business processes using methods of functionaysisakthe analysis of external
factors by using PEST (political, economic, socald technological), to improve
business processes to be better to use a businedsl rthat Business Model
Canvas (BMC), planning of IT architecture using éfptise Architecture
Planning (EAP), engineering analysis and desigeystems using object-oriented
approach is the Unified Modelling Languange (UMB)ototype testing carried
out by the Focus Group Discussion method for tgstirprototype specification,
while the quality testing prototypes using ISO Zb@iodels with four (4) criteria:
Functional Suitability, Reliability, Operability a@h Performance Efficiency.
Results of this research is the formation of a ygie e-commerce based on the
concept of Business Model Canvas (BMC) to imprbeecbmpetitiveness of the
UKM Pangkalpinang that can be accessed anytimeaaysvhere.

Keywords: UKM, E-commerce, Business Model CanvaddQB EAP, UML,
Focus Group Discussion, ISO 25010.
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